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INTRODUCTION 
The COVID-19 pandemic, also known as the Coronavirus pandemic, has caused many deaths 
around the world, reaching one million at the end of September 2020. This pandemic, which 
has been ongoing since December 2019, has had major consequences on local, national and 
European institutions that have had to find solutions to combat the major health, but also 
social and economic consequences of COVID-19. In this context, and while the pandemic is still 
a reality in most parts of the European Union, Kantar has conducted a survey to explore the 
role of the regional and local authorities in the pandemic decisions taken at EU level. This report 
presents the findings of a survey - commissioned by the European Committee of the Regions 
- of European citizens about their views on the coronavirus crisis and the role of regional and 
local authorities. The European Committee of the Regions (CoR) is the voice of regions and 
cities in the European Union (EU). It represents local and regional authorities across the 
European Union and advises on new laws that have an impact on regions and cities.  

The survey was conducted online, using Kantar’s online access panel1, between 3 September 
and 17 September 2020, among 26,381 respondents in the 27 Member States2. In most 
countries, the sample was composed of respondents aged between 16 and 64 or 16 and 543. 
Representativeness at national level is ensured by gender, age, and region quotas. The EU total 
is weighted according to the size of the population of each country.  

The survey covered the following topics: 

• Trust in the European Union, the national government, and regional and local 
authorities; 

• Trust in the European Union, the national government, and regional and local 
authorities to take the right measures to overcome the economic and social impact of 
the coronavirus crisis; 

• The influence of regional and local authorities at EU level.   

 
1 Interviews were conducted by telephone in Malta. 
2 Canarias, Guadeloupe, Martinique, Guyane, Réunion, Mayotte, Açores and Madeira were not covered by this survey. They are, 
however, included in the maps presenting the results of this survey.  
3 16-64 in Austria, Belgium, Cyprus, Denmark, Estonia, Finland, France, Germany, Ireland, Italy, Latvia, Lithuania, Luxembourg, 
Netherlands, Spain and Sweden; 16-54 in Bulgaria, Croatia, Czechia, Greece, Hungary, Poland, Portugal, Romania, Slovakia, 
Slovenia; 16+ in Malta. For this reason, no sociodemographic analysis can be carried out on the 65+ age group. 
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EXECUTIVE SUMMARY  
 

Trust in the European Union, the national government, and regional and local authorities 

Europeans are more likely to trust their regional and local authorities (52%) than the EU (47%) 
and their national government (43%). There are however large differences between Member 
States. A majority of respondents in 16 Member States trust their regional and local 
authorities, while respondents who trust them are in the minority in 11 Member States. Levels 
of trust range from 69% in Finland and Luxembourg to 21% in Croatia.  

Although there are differences, levels of trust in the different institutions are largely correlated. 
Respondents who trust their regional and local authorities are also much more likely to trust 
the EU and their national government than those who do not, and vice versa.  

 

Trust in the institutions to take the right measures to overcome the economic and social 
impact of the coronavirus crisis 

Similarly, regional and local authorities are more trusted (48%) than the EU (45%) and the 
national government (44%) to take the right measures, now and in the future, to overcome the 
economic and social impact of the coronavirus crisis.  

For both questions, there is a clear geographical pattern: trust in regional and local authorities 
is higher in northern and western EU countries.  

 

The influence of regional and local authorities at European Union level 

Around two-thirds of Europeans think that regional and local authorities do not have enough 
influence on the decisions taken at European Union level. More than half of respondents in all 
Member States – even those who do not trust their regional and local authorities – think that 
they do not have enough influence.  

Europeans would like their regional and local authorities to have more influence in the areas 
of health (45%), employment and social affairs (43%), and education, training and culture (40%). 

A clear majority of Europeans (58%) think that if regional and local authorities had more 
influence this would have a positive impact on the EU’s ability to solve problems. This is the 
majority view in all Member States. 
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I. TRUST IN THE EU, THE NATIONAL GOVERNMENT, AND 
REGIONAL AND LOCAL AUTHORITIES 

 

This section examines the extent to which European citizens trust the European Union, the 
national government, and regional and local authorities. Respondents were asked to 
indicate their level of trust in these institutions on a scale of 1 to 6, where “1” means that they 
do not trust the institution at all and “6” means that they trust it completely, while the 
remaining numbers indicate something in between these two positions. In this report, we 
comment on both the detailed scores, as well as presenting a Total ‘Trust’ analysis, comprising 
answers from 4 to 6, and a Total ‘Do not trust’ analysis, comprising answers from 1 to 3. 

More than one in two Europeans trust their regional and local authorities (52%). A narrow 
majority of respondents trust the EU (47% vs 45%), while only a minority of Europeans trust 
their national government (43% vs 50%) 
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1) Trust in regional and local authorities 

More than half of respondents (52%) say that they trust their regional and local authorities, 
while 41% do not trust them.   

Respondents gave a range of answers: with a slight concentration in the middle of the scale 
(52% of respondents gave a rating of between 3 and 4). Overall, respondents tend to trust their 
regional and local authorities. Specifically, 4% gave them a rating of “6” (meaning that they 
trust them completely) and 18% a rating of “5”, whereas 7% gave them a rating of “1” 
(indicating that they do not trust them at all) and 12% a rating of “2”.  

 

 
  

Q1.3 For each of the following institutions, please indicate how much you trust them or not.
Using a scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that
you completely trust, the remaining numbers indicate something in between these two
positions.
Regional or local authorities (% - EU)

Total 'Trust'
52

Total 'Do not trust'
41

Don't know
7
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There are considerable variations between Member States as regards the level of trust in 
regional and local authorities. When mapped, the data show a clear geographical pattern: 
respondents in northern and western European countries tend to have more trust than those 
living in the countries of the south and east of the European Union in their regional and local 
authorities. 

4  

 
4 Canarias, Guadeloupe, Martinique, Guyane, Réunion, Mayotte, Açores and Madeira were not covered by this 
survey.  
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Overall, in 16 Member States, respondents predominantly trust their regional and local 
authorities, whereas in 11 countries respondents tend not to trust them. However, there are 
considerable differences between Member States: more than two-thirds of respondents in 
Finland (69%), Luxembourg (69%) and Germany (67%) say that they trust their regional and 
local authorities, while less than a quarter of respondents in Croatia (21%) and Bulgaria (23%) 
share this trust. Furthermore, in Croatia and Bulgaria (both 24%), close to a quarter of 
respondents gave their regional and local authorities a rating of “1”, meaning that they do not 
trust them at all. More than 10% of the respondents share the same opinion in Romania (13%), 
Cyprus, Slovenia and Malta (all 12%). Malta (15%) is also the only country where more than 10% 
of the respondents gave a rating of “6”, meaning that they completely trust their regional and 
local authorities.  
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Attitudes are broadly consistent across socio-demographic groups. Men are slightly more 
likely than women to trust their regional and local authorities: 54% of men gave them a rating 
of between 4 and 6, compared with 51% of women. Older respondents are more likely than 
younger respondents to trust their regional and local authorities: 58% of those aged 55+ gave 
them a rating of between 4 and 6, compared with between 50% and 52% of 16-54 year-olds. 

There is a slight difference according to the level of education. Those who stayed in education 
for longer are slightly more likely to trust their regional and local authorities: 53% of those 
educated up to the age of 20 and beyond gave them a rating of between 4 and 6, compared 
with 47% of those who left school at the age of 16 or earlier. 

Respondents who trust their national government (79% gave a rating of between 4 and 6) and 
those who trust the European Union (72% gave a rating of between 4 and 6) are much more 
likely to trust their regional and local authorities than those who do not trust the national 
government and the EU (34% and 36% respectively).  
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EU27 52 41 7

Male 54 40 6
Female 51 41 8

16-24 50 39 11
25-34 51 41 8
35-44 52 41 7
45-54 51 43 6
55+ 58 37 5

16- 47 42 11
17-19 51 41 8
20+ 53 41 6
Still studying 53 36 11

Not trust 36 60 4
Trust 72 24 4

Not trust 34 62 4
Trust 79 17 4

 

Trust - EU

Trust - National government

   

For each of the following institutions, please indicate how much you trust
them or not. Using a scale from 1 to 6, where “1” means that you do not
trust at all, and “6” means that you completely trust, the remaining numbers
indicate something in between these two positions.
Regional or local authorities (% - EU)

Gender

Age

Education (End of)
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2) Trust in the European Union 

A narrow majority of respondents (47%) say that they trust the European Union, compared with 
45% who do not trust it.   

As with the level of trust in regional and local authorities, European citizens gave a range of 
ratings, with a concentration in the middle of the scale (49% gave a rating of between 3 and 
4), with a slight tendency towards trust in the European Union. 5% gave a rating of “6” (meaning 
that they completely trust the European Union), whereas 10% gave a rating of “1” (indicating 
that they do not trust it at all). 

 

 

Q1.1 For each of the following institutions, please indicate how much you trust them or not.
Using a scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that
you completely trust, the remaining numbers indicate something in between these two
positions.
The European Union (% - EU)

Total 'Trust'
47

Total 'Do not trust'
45

Don't know
8
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Although the variations are less pronounced than for regional and local authorities, levels of 
trust in the European Union vary considerably between Member States. Lithuania is the only 
country where close to three-quarters of respondents (73%) trust the EU, while less than four 
in ten respondents in Czechia (34%), Belgium (36%), Croatia (38%), Slovakia and France (both 
39%) trust the European Union.  
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Overall, in 14 Member States, a majority of respondents trust the EU whereas in 13 Member 
States respondents tend not to trust it.  

In Lithuania (17%), Malta (17%) and Romania (12%) more than 10% of respondents completely 
trust the EU (rating of “6”), whereas at least 10% do not trust the EU at all (rating of “1”) in 14 
Member States, including in Czechia (17%), Bulgaria, Slovakia and Austria (all 14%).  
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Attitudes are broadly consistent across socio-demographic groups as well. Men are slightly 
more likely than women to trust the European Union: 48% of men gave it a rating of between 
4 and 6, compared with 45% of women. Younger respondents are more likely than older 
respondents to trust the European Union: 55% of 16-24 year-olds gave it a rating of between 
4 and 6, compared with between 41% and 42% of those aged 45-55+. This pattern contrasts 
with that observed for local and regional authorities where trust is higher among the older 
segment of the population.  

There is a difference according to the level of education. Those who remained in education for 
longer are more likely to trust the European Union: 49% of those who studied up to the age of 
20 and beyond gave a rating of between 4 and 6, compared with 37% of those who left school 
at the age of 16 or earlier. 

Respondents who trust their national government (71% gave a rating of between 4 and 6) and 
those who trust their regional and local authorities (64% gave a rating of between 4 and 6) are 
much more likely to trust the European Union than those who do not trust their national 
government and the regional and local authorities (30% and 28% respectively).  
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EU27 47 45 8

Male 48 46 6
Female 45 46 9

16-24 55 33 12
25-34 49 42 9
35-44 46 47 7
45-54 42 51 7
55+ 41 53 6

16- 37 51 12
17-19 41 50 9
20+ 49 44 7
Still studying 58 31 11

Not trust 30 65 5
Trust 71 25 4

Not trust 28 67 5
Trust 64 32 4

Trust - National government

Trust - local authorities

For each of the following institutions, please indicate how much you trust
them or not. Using a scale from 1 to 6, where “1” means that you do not
trust at all, and “6” means that you completely trust, the remaining numbers
indicate something in between these two positions.
The European Union (% - EU)

Gender

Age

Education (End of)
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3) Trust in the national government 

In contrast with regional and local authorities and the European Union, only a minority of 
respondents (43%) trust their national government and half of European citizens do not trust 
it (50%).  

There is a clear pattern of low ratings for national governments, with a significant number of 
respondents who do not trust their national government at all (17% gave a rating of “1”). 
Specifically, around a third of respondents gave a rating of “1” (17%) or “2” (14%). The 
proportion then decreases steadily, with just 5% giving a rating of “6”. 

 

 

  

Q1.2 For each of the following institutions, please indicate how much you trust them or not.
Using a scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that
you completely trust, the remaining numbers indicate something in between these two
positions.
The (NATIONALITY) Government (% - EU)

Total 'Trust'
43

Total 'Do not trust'
50

Don't know
7
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In terms of the level of trust in the national government, the picture is very mixed: around 
three-quarters of respondents in Luxembourg (74%) and two-thirds in Denmark (66%) trust 
their national government, while a fifth or less of respondents do so in Bulgaria (17%), Croatia 
(20%) and Slovenia (20%). These three countries are also among the ones where trust in 
regional and local authorities is the lowest. As observed with trust in local and regional 
authorities, respondents from northern and western Member States are more likely than those 
from eastern Member States to trust their national government.  
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Differences between Member States are even higher as regards the level of trust in the national 
government. Overall, in nine Member States, most respondents trust their national government, 
whereas in 17 countries a majority of respondents tend to not trust it. In Ireland, respondents 
are split down the middle (46% trust their national government, while 46% distrust it).  

In Bulgaria (45%), Poland (34%) and Slovenia (34%) more than a third of respondents do not 
trust their national government at all giving, i.e. a rating of “1”, while in Malta a quarter of 
respondents completely trust their national government (25% giving it a rating of “6”).  
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Attitudes are broadly consistent across socio-demographic groups. Men are slightly more 
likely than women to trust their national government: 44% of men gave it a rating of between 
4 and 6, compared with 41% of women. Younger respondents are less likely than older 
respondents to trust their national government: 40% of 16-24 year-olds gave it a rating of 
between 4 and 6 compared with 46% of those aged 55+. 

There is a difference according to the level of education. Those who stayed in education for 
longer are more likely to trust their national government: 45% of those who studied up to the 
age of 20 and beyond gave it a rating of between 4 and 6, compared with 34% of those who 
left school at the age of 16 or earlier. 

Respondents who trust the European Union (64% gave a rating of between 4 and 6) and those 
who trust the regional and local authorities (64% gave a rating of between 4 and 6) are much 
more likely to trust their national government than those who do not trust the EU and their 
regional and local authorities (24% and 18% respectively).  
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EU27 43 50 7

Male 44 51 5
Female 41 51 8

16-24 40 49 11
25-34 42 50 8
35-44 43 51 6
45-54 41 54 5
55+ 46 49 5

16- 34 57 9
17-19 40 52 8
20+ 45 50 5
Still studying 44 47 9

Not trust 24 72 4
Trust 64 33 3

Not trust 18 78 4
Trust 64 33 3

Trust - EU

Trust - local authorities

For each of the following institutions, please indicate how much you trust
them or not. Using a scale from 1 to 6, where “1” means that you do not
trust at all, and “6” means that you completely trust, the remaining numbers
indicate something in between these two positions.
The (NATIONALITY) Government (% - EU)

Gender

Age

Education (End of)
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In 14 Member States, most notably Lithuania (74%), Estonia (62%) and Malta (61%), the level 
of trust in the EU is higher than trust in the national government and in regional and local 
authorities. In Malta, the level of trust in the European Union and the national government is 
the same (61%). 

In nine Member States, most notably Finland (69%), Germany (67%) and Austria (63%), the level 
of trust in regional and local authorities is higher than trust in the European Union and in the 
national government.  

In three Member States, Luxembourg (74%), Denmark (66%), the Netherlands (55%), 
respondents are more likely to trust their national government than the European Union and 
regional and local authorities.  
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II. TRUST IN THE INSTITUTIONS TO TAKE THE RIGHT MEASURES TO 
OVERCOME THE ECONOMIC AND SOCIAL IMPACT OF THE 
CORONAVIRUS CRISIS 

 

Respondents were then asked to specify how far they trust these institutions to take, now 
and in the future, the right measures to overcome the economic and social impact of the 
coronavirus crisis on a scale from 1 to 6, where “1” means that they do not trust them at all 
and “6” means that they trust them completely, while the remaining numbers indicate 
something in between these two positions. In this report, we comment on the detailed scores, 
as well as presenting a Total ‘Trust’ analysis, comprising answers from 4 to 6, and a Total ‘Do 
not trust’ analysis, comprising answers from 1 to 3. 

A majority of respondents trust their regional and local authorities to take the right measures 
on an ongoing basis to overcome the economic and social impact of the coronavirus crisis, 
while a narrow majority of respondents do not trust the European Union or their national 
government to take such measures, either now or in the future.  
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1) Regional and local authorities 

A majority of respondents (48%) say that they trust that their regional and local authorities to 
take the right measures, now and in the future, to overcome the economic and social impact 
of the coronavirus crisis. This compares with 44% of respondents who do not share this trust 
as regards such measures.  

Respondents gave a range of answers, with a slight concentration in the middle of the scale 
(49% gave a rating of between 3 and 4). Overall, respondents tend to trust regional and local 
authorities. Specifically, 4% gave a rating of “6” (meaning that they completely trust their 
regional and local authorities) and 17% a rating of “5”, whereas 9% gave a rating of “1” 
(indicating that they do not trust them at all) and 13% a rating of “2”.  

 

 
  

Q2.3 And please indicate how much you trust they are taking, and will take in the future, the right
measures to overcome the economic and social impact of the coronavirus crisis. Using a
scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that you
completely trust, the remaining numbers indicate something in between these two
positions.
Regional or local authorities (% - EU)

Total 'Trust'
48

Total 'Do not trust'
44

Don't know
8
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Levels of trust in regional and local authorities as regards current and future measures to 
overcome the economic and social impact of the coronavirus crisis vary between Member 
States.  

As with the level of trust in general in regional and local authorities, a similar geographical 
pattern can be observed: respondents in northern and western Member States are more likely 
than respondents in countries of the south and east of the European Union to trust their 
regional and local authorities when it comes to taking the right measures now and in the future. 
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In twelve Member States, a majority of respondents trust their regional and local authorities to 
take the right measures on an ongoing basis to overcome the impact of the coronavirus crisis.  

However, there are significant differences between Member States. At one extreme, two-thirds 
of respondents in Finland (66%), and more than six in ten respondents in Luxembourg (64%), 
Germany (63%), Denmark (61%) and Malta (61%) trust their regional and local authorities when 
it comes to taking the right measures, now and in the future, to overcome the impact of the 
coronavirus crisis. At the other extreme, only a fifth of respondents in Croatia (20%) and 
Bulgaria (20%) share this trust.  

Furthermore, in Bulgaria (54%) and Croatia (51%), more than half of respondents gave a rating 
of “1” or “2”, meaning that they tend do not trust their regional and local authorities at all. 
Malta (19%) is also the only country where more than a tenth of respondents gave a rating of 
“6”, meaning that they completely trust their regional and local authorities. 
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Results regarding trust in regional and local authorities and trust in the measures taken by 
them to overcome the coronavirus crisis are strongly correlated. Countries that trust their 
regional and local authorities are also the ones that trust them to take the right measures, now 
and in the future, to overcome the economic and social impact of the coronavirus crisis.  
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Attitudes are broadly consistent across socio-demographic groups. Men are slightly more likely 
than women to trust their regional and local authorities to take the right measures, now and 
in the future, to overcome the economic and social impact of the coronavirus crisis: 49% of 
men gave a rating of between 4 and 6, compared with 47% of women. Younger respondents 
are less likely than older respondents to trust these institutions to take the right measures, now 
and in the future, to overcome the economic and social impact of the coronavirus crisis 
(between 46% and 47% of 16-54 year-olds gave a rating of between 4 and 6, compared with 
56% of those aged 55+). 

There is a difference according to the level of education. Those who stayed in education for 
longer are more likely to trust their regional and local authorities to take the right measures, 
now and in the future: 49% of those who studied up to the age of 20 and beyond and 48% of 
those who completed their education between the ages of 17 and 19 gave a rating of between 
4 and 6, compared with 42% of those who left school at the age of 16 or earlier. 

Respondents who trust the European Union (72% gave a rating of between 4 and 6) and those 
who trust their national government (77% gave a rating of between 4 and 6) to take the right 
measures, now and in the future, to overcome the economic and social impact of the 
coronavirus crisis, are more likely to trust their regional and local authorities to take and to 
continue to take the right measures. 
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EU27 48 44 8

Male 49 44 7
Female 47 44 9

16-24 46 42 12
25-34 47 44 9
35-44 47 46 7
45-54 47 46 7
55+ 56 38 6

16- 42 46 12
17-19 48 43 9
20+ 49 45 6
Still studying 47 42 11

Not trust 31 66 3
Trust 72 25 3

Not trust 27 69 4
Trust 77 20 3

And please indicate how much you trust they are taking, and will take in the
future, the right measures to overcome the economic and social impact of
the coronavirus crisis. Using a scale from 1 to 6, where “1” means that you
do not trust at all, and “6” means that you completely trust, the remaining
numbers indicate something in between these two positions.
Regional or local authorities (% - EU)

Gender

Age

Education (End of)

Trust measures - EU

Trust measures - National government
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2) The European Union 

A slight majority of respondents (47%) do not trust the European Union to take the right 
measures, now and in the future, to overcome the economic and social impact of the 
coronavirus crisis. This compares with 45% of respondents who say that they trust the European 
Union to take the right measures in this regard.   

As with the level of trust in the measures taken by regional and local authorities, European 
citizens gave a range of answers, with a slight concentration in the middle of the scale (48% 
gave a rating of between 3 and 4), but with a tendency towards a low level of trust. A quarter 
of respondents gave a rating of “1” or “2” (25%) indicating that they tend not to trust the 
European Union at all when it comes to taking the right measures now and in the future. Less 
than a fifth of respondents gave a rating of “6” or “5”, meaning that they tend to completely 
trust the European Union to take and to continue to take the right measures.  

 

 
 

  

Q2.1 And please indicate how much you trust they are taking, and will take in the future, the right
measures to overcome the economic and social impact of the coronavirus crisis. Using a
scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that you
completely trust, the remaining numbers indicate something in between these two
positions.
The European Union (% - EU)

Total 'Trust'
45

Total 'Do not trust'
47

Don't know
8



The coronavirus crisis and the role of EU 
regions and cities 

 

28 
 

The level of trust in the European Union to take the right measures, now and in the future, to 
overcome the economic and social impact of the coronavirus crisis varies between Member 
States. There is a geographical pattern with respondents from eastern Member States more 
likely to trust the EU to take the right measures.  
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In eleven Member States, a majority of respondents trust the European Union to take the right 
measures, now and in the future, to overcome the impact of the coronavirus crisis. More than 
two-thirds of respondents in Malta (67%), and at least six in ten respondents in Lithuania (65%) 
and Ireland (60%) trust the European Union in this regard. In contrast, less than four in ten 
European citizens share this trust in Belgium (34%), Czechia (35%), Bulgaria (36%), Croatia, 
Greece (both 37%), Austria, Slovenia and France (all three 38%).  

More than a tenth of respondents gave a rating of “6”, meaning that they completely trust the 
European Union when it comes to taking the right measures on an ongoing basis, in Malta 
(17%), Romania (13%) and Lithuania (12%). Conversely, in fifteen Member States, most notably 
in Bulgaria (18%), Czechia (17%) and Austria (16%), at least a tenth of European citizens gave a 
rating of “1”, meaning that they do not trust the European Union at all in this regard.  
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Attitudes are broadly consistent across socio-demographic groups. Men are slightly more likely 
than women to trust the European Union to take the right measures, now and in the future, to 
overcome the economic and social impact of the coronavirus crisis: 46% of men gave a rating 
of between 4 and 6, compared with 43% of women. Younger respondents are more likely than 
older respondents to trust the European Union to take the right measures in this regard: 
between 50% and 47% of 16-34 year-olds gave a rating of between 4 and 6, compared with 
between 41% and 44% of those aged 35-55+. 

There is a difference according to the level of education. Those who stayed in education for 
longer are more likely to trust the European Union to take the right measures on an ongoing 
basis: 48% of those who left education at the age of 20 gave a rating of between 4 and 6, 
compared with 34% of those who left education by the age of 16. 

Respondents who trust their regional and local authorities (66% gave a rating of between 4 
and 6) and those who trust their national government (70% gave a rating of between 4 and 6) 
to take and to continue to take the right measures are more likely to trust the European Union 
in this regard. 
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EU27 45 47 8

Male 46 48 6
Female 43 47 10

16-24 50 38 12
25-34 47 44 9
35-44 44 49 7
45-54 41 52 7
55+ 43 51 6

16- 34 53 13
17-19 40 50 10
20+ 48 46 6
Still studying 52 38 10

Not trust 26 70 4
Trust 70 27 3

Not trust 27 70 3
Trust 66 31 3

Trust measures - National government

Trust measures - local authorities

And please indicate how much you trust they are taking, and will take in the
future, the right measures to overcome the economic and social impact of
the coronavirus crisis. Using a scale from 1 to 6, where “1” means that you
do not trust at all, and “6” means that you completely trust, the remaining
numbers indicate something in between these two positions.
The European Union (% - EU)

Gender

Age

Education (End of)
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3) The national government 

A narrow majority of respondents (48%) do not trust that their national government to take 
the right measures, now and in the future, to overcome the economic and social impact of the 
coronavirus crisis. This compares with 44% of respondents who say that they trust their national 
government to take the right measures on an ongoing basis.   

There is a clear pattern of low ratings, with a significant number of respondents that tend not 
to trust their national government at all to take and to continue to take the right measures (16% 
gave a rating of “1” and 14% a rating of “2”). Specifically, around three in ten respondents gave 
a rating of “1” or “2”. The proportion then decreases steadily to just 6% giving a rating of “6”, 
showing a low level of trust in the national government. 

 

 

  

Q2.2 And please indicate how much you trust they are taking, and will take in the future, the right
measures to overcome the economic and social impact of the coronavirus crisis. Using a
scale from 1 to 6, where “1” means that you do not trust at all, and “6” means that you
completely trust, the remaining numbers indicate something in between these two
positions.
The (NATIONALITY) Government (% - EU)

Total 'Trust'
44

Total 'Do not trust'
48

Don't know
8
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In terms of trust in the national government, the picture is very mixed at European level. On 
the one hand, close to three-quarters of respondents in Luxembourg (73%) and at least two-
thirds of respondents in Malta (71%) and Denmark (66%) trust their national government to 
take the right measures, now and in the future, to overcome the impact of the coronavirus 
crisis. On the other hand, less than a fifth of respondents in Bulgaria (18%) and less than a 
quarter in Croatia (22%) and Slovenia (23%) trust their national government in this regard. 
These three countries are also among the countries with the lowest levels of trust in regional 
and local authorities and in their measures to overcome the economic and social impact of the 
coronavirus, as well as in their national government.  
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Overall, in 10 Member States, most respondents trust their national government to take the 
right measures, now and in the future, to overcome the economic and social impact of the 
coronavirus crisis. However, in 16 countries a majority of respondents tend not to trust it. In 
Italy, respondents are split down the middle on this question (45%).  

Nevertheless, in 18 Member States, more than 10% of respondents do not trust at all that their 
national government in this regard. In Bulgaria (42%) and Slovenia (33%) more than a third of 
respondents do not trust their national government at all (with a rating of “1”) when it comes 
to taking the right measures to overcome the economic and social impact of the coronavirus 
crisis In Malta, however, more than quarter of respondents completely trust their national 
government to take and to continue to take the right measures (28% gave a rating of “6”). In 
Luxembourg (13%) and Denmark (10%) at least a tenth of respondents share this view.  
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Attitudes are broadly consistent across socio-demographic groups. Men are slightly more likely 
than women to trust their national government to take and to continue to take the right 
measures to overcome the economic and social impact of the coronavirus crisis: 45% of men 
gave a rating of between 4 and 6, compared with 43% of women. Older respondents are more 
likely to trust their national government in this regard (51% of those aged 55+ gave a rating 
of between 4 and 6, compared with between 42% and 43% of 16-54 year-olds). 

There is a clear difference according to the level of education. Those who stayed in education 
for longer are more likely to trust their national government to take the right measures on an 
ongoing basis: 45% of those who studied up to the age of 20 and beyond gave a rating of 
between 4 and 6, compared with 37% of those who left school at the age of 16 or earlier. 

Respondents who trust the European Union (69% gave a rating of between 4 and 6) and those 
who trust their regional and local authorities (70% gave a rating of between 4 and 6) to take 
the right measures, now and in the future, to overcome the economic and social impact of the 
coronavirus crisis are also more likely to trust their national government to take the right 
measures in this regard. 
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EU27 44 48 8

Male 45 49 6
Female 43 48 9

16-24 43 46 11
25-34 43 49 8
35-44 43 50 7
45-54 42 52 6
55+ 51 43 6

16- 37 51 12
17-19 42 49 9
20+ 45 49 6
Still studying 46 45 9

Not trust 25 72 3
Trust 69 28 3

Not trust 20 77 3
Trust 70 28 2

And please indicate how much you trust they are taking, and will take in the
future, the right measures to overcome the economic and social impact of
the coronavirus crisis. Using a scale from 1 to 6, where “1” means that you
do not trust at all, and “6” means that you completely trust, the remaining
numbers indicate something in between these two positions.
The (NATIONALITY) Government (% - EU)

Gender

Age

Education (End of)

Trust measures - EU

Trust measures - local authorities
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III. INFLUENCE OF REGIONAL AND LOCAL AUTHORITIES AT EU 
LEVEL  

 

This section examines views on the influence of regional and local authorities at European 
Union level. It starts by assessing whether they have enough influence on the decisions taken 
at EU level and in which policy areas they should play a more important role. Finally, it examines 
whether EU citizens think that if they had more influence this would have a positive impact on 
the EU’s ability to solve problems.  

1) Do regional and local authorities have enough Influence on the decision taken at the 
European level?  

More than two-thirds of European citizens think that regional and local authorities do not have 
enough influence on the decisions taken at European Union level (67%), while less than a fifth 
of respondents consider that regional and local authorities do have enough influence (19%).  

 

 
  

Q3 Do you think regional and local authorities have enough influence on the decisions taken at 
the European Union level?
(% - EU)

Yes
19

No
67

Don't know
14
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Most respondents think that regional and local authorities do not have enough influence, and 
this view is more pronounced among Europeans living in southern Europe. Three-quarters or 
more of respondents share this view in six Member States, all located in the south of Europe: 
Croatia (78%), Bulgaria (77%), Portugal (76%), Greece (75%), Spain (75%) and Cyprus (75%).  
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In all Member States, more than half of respondents think that regional and local authorities 
do not have enough influence on the decisions taken at European Union level, with scores 
ranging from 78% in Croatia to 54% in Denmark.  

In Malta (34%), more than a third of respondents think that regional and local authorities have 
enough influence on these decisions and a quarter of respondents share this view in Denmark 
(25%). In all of the other Member States, less than a quarter of Europeans think that regional 
and local authorities have enough influence on the decisions taken at European level.  

It is interesting to note that the results do not necessarily correlate with the level of trust in 
regional and local authorities. Even in the Member States where the level of trust in these 
institutions is low, a large proportion of respondents consider that regional and local 
authorities do not have enough influence on the decisions taken at EU level.  
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Attitudes are broadly consistent across socio-demographic groups. Men and women are 
equally likely to consider that regional and local authorities do not have enough influence on 
the decisions taken at European Union level (67%). Older respondents are more likely to share 
this opinion than younger ones (between 72% and 77% of those aged 45-55+ compared with 
between 59% and 61% of 16-34 year-olds). Older respondents are also more likely than 
younger respondents to trust these institutions.  

There are no clear differences according to the level of education of respondents. 

Respondents who tend to distrust their regional and local authorities (76% compared with 62% 
of those who trust them) or the European Union (79% compared with 58% of those who trust 
the European Union) are more likely to consider that their regional and local authorities do not 
have enough influence on the decisions taken at European level. This difference may be 
explained by the fact that the respondents who trust regional and local authorities are more 
aware of their role at EU level than those who do not trust them.  
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EU27 19 67 14

Male 22 67 11
Female 16 67 17

16-24 24 61 15
25-34 26 59 15
35-44 19 67 14
45-54 14 72 14
55+ 13 77 10

16- 19 66 15
17-19 18 67 15
20+ 20 68 12
Still studying 20 63 17

Not trust 10 79 11
Trust 28 58 14

Not trust 12 76 12
Trust 25 62 13

Trust - EU

Trust - local authorities

Do you think regional and local authorities have enough influence on the
decisions taken at the European Union level?
(% - EU)

Gender

Age

Education (End of)
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2) Main policy areas where regional and local authorities should have more influence at 
EU level  

Respondents who answered that regional and local authorities do not have enough influence 
on the decisions taken at EU level were then asked a question on the main policy areas where 
they would like regional and local authorities to have more influence on the decisions 
taken at European Union level, choosing up to four answers from a list of ten. 

The main policy area mentioned (45% of respondents) is health, closely followed by 
employment and social affairs (43%), and education, training and culture (40%).  

At least a third of respondents mentioned the economy (37%) and agriculture and rural 
development (33%), closely followed by climate change and environmental protection (32%). 
A quarter of respondents would like their regional and local authorities to have more influence 
on defence and security issues at European Union level. 

The lowest scores were recorded for scientific research and technological innovation (12%) and 
digital transformation (10%).  

 

 
Base: Respondents who think that regional and local authorities do not have enough influence on the 

decisions taken at EU level (Q3 = 2), N = 17.892 
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In 11 Member States, the main policy area where respondents would like regional and local 
authorities to have more influence on the decisions taken at European Union level is health. In 
Portugal, health is ranked in joint first place with employment and social affairs.  

Employment and social affairs tops the list in 12 Member States, while agriculture and rural 
development tops the list in Austria, Cyprus and Greece.  

Education, training and culture is seen as the main policy area in Lithuania and Germany. In 
Germany, it is ranked joint first with climate and environmental protection, while the latter is 
ranked joint first in Luxembourg with health.  

 

 
Base: Respondents who think that regional and local authorities do not have enough influence on the 

decisions taken at EU level (Q3 = 2), N = 17.892 

 

Q4 And on which of the following would you like that regional and local authorities have more influence on the
decisions taken at European Union level? You may select up to four answers. (MAX. 4 ANSWERS)
(% - THE MOST MENTIONED ANSWER BY COUNTRY)

60 59 57 56 54
51 50 48 46 45 43 41

56 58
55 54 53

50 48 47 47 46 46 46
49

42
47

30
27

48

42

RO BG MT PT HU PL IT LU BE EU27 DK FR HR SK ES LV SI FI IE NL SE CZ EE LT DE AT CY EL
Health Employment and social affairs Education, training and culture
Agriculture and rural development Climate change and environmental protection
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Base: Respondents who think that regional and local authorities do not have enough influence on the 
decisions taken at EU level (Q3 = 2), N = 17.892  
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Looking at country variations for the different priorities: 

• Respondents in Romania (60%) and Bulgaria (59%) are more likely to consider that 
regional and local authorities should have more influence in the area of health at 
European Union level. Health was mentioned by at least half of the respondents in eight 
Member States.  

• Employment and social affairs was mentioned by at least half of the respondents in 
eight Member States, most notably in Croatia (58%), Portugal (56%) and Slovakia (55%).  

• Education, training and culture was mentioned by more than one in two respondents 
in Portugal (54%), Romania (53%), Bulgaria (52%) and Malta (51%).  

• The economy was not mentioned as the main priority in any Member State, but more 
than half of respondents in Croatia (51%) would like regional and local authorities to 
have more influence on the decisions taken at European Union level. Furthermore, this 
policy area was mentioned by at least four in ten respondents in 13 Member States.  

• In Slovakia (50%), half of respondents would like regional and local authorities to have 
more influence at European Union level as regards agriculture and rural development. 
More than four in ten respondents share this view in eight Member States.  

• Climate change and environment protection is seen as a policy area where regional 
and local authorities should be more involved by at least four in ten respondents in 
Luxembourg (48%), Germany (42%), Denmark (42%) and Sweden (40%).  

• At least a third of respondents think that their regional and local authorities should 
have more influence at European Union level as regards transport and energy 
infrastructure matters in six Member States, including Luxembourg (42%), Ireland 
(40%) and Slovenia (38%).  

• Less than a third of respondents mentioned defence and security in all Member States. 
France is the only country where more than three in ten respondents (31%) declared 
that they would like their regional and local authorities to intervene more in this area 
at European Union level.  

• Scientific research and technological innovation was mentioned by less than 20% in 
all countries, except for Spain (20%).  

• Germany is the only country where at least 20% of respondents declared that they 
would like to see their regional and local authorities more closely involved in the area 
of digital transformation at European Union level.   
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Base: Respondents who think that regional and local authorities do not have enough influence on the 

decisions taken at EU level (Q3 = 2), N = 17.892 
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EU27 45 43 40 37 33 32 25 20 12 10

BE 46 45 35 44 24 32 15 24 11 4
BG 59 51 52 47 37 16 30 15 9 5
CZ 41 46 31 30 43 26 29 27 12 7
DK 43 40 32 37 30 42 24 17 15 9
DE 36 37 42 25 33 42 30 14 11 20
EE 43 46 42 38 42 20 33 18 10 11
IE 44 47 42 41 37 36 40 12 13 9
EL 9 19 17 11 27 11 18 10 6 7
ES 52 54 48 43 27 26 15 13 20 6
FR 41 39 34 33 38 38 25 31 9 6
HR 42 58 43 51 44 23 21 9 14 13
IT 50 36 41 47 27 25 30 28 12 10
CY 20 23 24 19 30 21 20 11 12 7
LV 46 53 45 45 42 19 26 12 10 7
LT 42 45 49 33 34 19 25 15 15 7
LU 48 37 35 27 40 48 42 19 12 9
HU 54 51 47 43 30 26 10 15 11 10
MT 57 24 51 24 21 38 31 22 12 9
NL 44 47 37 38 30 34 15 19 8 5
AT 44 43 33 32 47 39 33 23 10 6
PL 51 44 42 44 32 30 22 18 14 8
PT 56 56 54 31 29 30 30 23 10 5
RO 60 43 53 47 36 17 31 15 11 11
SI 43 50 28 44 42 29 38 11 12 8
SK 49 55 36 30 50 23 36 16 10 8
FI 38 48 31 40 37 30 29 25 9 6

SE 33 46 24 44 43 40 31 28 11 5

And on which of the following would you like that regional and local
authorities have more influence on the decisions taken at European Union
level? You may select up to four answers. (MAX. 4 ANSWERS)
(%)

1st MOST FREQUENTLY MENTIONED ITEM
2nd MOST FREQUENTLY MENTIONED ITEM
3rd MOST FREQUENTLY MENTIONED ITEM
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3) The impact on the European Union’s ability to solve problems 

Close to six in ten European citizens think that giving regional and local authorities more 
influence would have a positive impact on the European Union’s ability to solve problems (58%), 
while less than a fifth of respondents take the opposite view (23%). The high DK rate for this 
question (19%) is noteworthy.  

 

 
 

  

Q5 Overall, do you think more influence of regional and local authorities would have a positive
impact on the European Union's ability to solve problems?
(% - EU)

Yes
58No

23

Don't know
19
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At least half of respondents in all of the Member States, except for Belgium (44%), the 
Netherlands (47%), Latvia (48%) and Denmark (49%), think that overall more influence of 
regional and local authorities would have a positive impact on the European Union’s ability to 
solve problems.  
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In five Member States, namely Greece (74%), Portugal (72%), Cyprus (67%), Poland (66%) and 
Italy (66%), at least two-thirds of respondents think that more influence of their regional and 
local authorities would have a positive impact on the European Union’s ability to solve 
problems. This opinion is shared by more than 60% of respondents in eleven countries.  
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Attitudes are broadly consistent across socio-demographic groups. Men are more likely than 
women to believe that giving regional and local authorities more influence would have a 
positive impact on the Europeans Union’s ability to solve problems (60% compared with 56%).  

Older respondents and younger respondents share the same opinion on this matter, while 
those who stayed in education for longer are slightly more likely to consider that it would have 
a positive impact on the European Union’s ability to solve problems: 59% of those who studied 
up to the age of 20 and beyond, compared with 57% of those who completed their education 
by the age of 19. 

Respondents who tend to trust their regional and local authorities (64% compared with 52% 
of those who do not trust them) or the European Union (63% compared with 56% of those 
who do not trust the European Union) are slightly more likely to believe that more influence of 
regional and local authorities would have a positive impact on the European Union’s ability to 
solve problems.  

Respondents who believe that regional and local authorities have enough influence on EU 
decisions are more likely to say that if regional and local authorities had more influence this 
would have a positive impact: 72%, compared with 60% of those who think that they do not 
have enough influence.  
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EU27 58 23 19

Male 60 26 14
Female 56 21 23

16-24 57 26 17
25-34 59 23 18
35-44 59 22 19
45-54 57 22 21
55+ 58 24 18

16- 57 21 22
17-19 57 23 20
20+ 59 23 18
Still studying 57 24 19

Not trust 56 26 18
Trust 63 21 16

Not trust 52 29 19
Trust 64 19 17

Yes 72 21 7
No 60 25 15

Local authorities have enough influence on the decisions EU level

Trust - EU

Trust - local authorities

Overall, do you think more influence of regional and local authorities would
have a positive impact on the European Union's ability to solve problems?
(% - EU)

Gender

Age

Education (End of)
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Technical Specifications 
 
Between 3 September and 17 September 2020, Kantar on behalf of Kantar Belgium 
carried out this survey. Nationally representative samples of the population of the 27 
EU Member States aged between 16 and 64 or 16 and 545 were interviewed online in 
all countries except in Malta where interviews were conducted by phone. Overall, 
26,381 respondents were interviewed (1000 per country, 500 in Luxembourg, Malta and 
Cyprus). Representativeness at the national level is ensured by quotas on gender, age, 
and region. The total EU is weighted according to the size of the population of each 
country. 
Readers are reminded that survey results are estimations, the accuracy of which, 
everything being equal, rests upon the sample size and upon the observed percentage.  
With samples of about 1,000 interviews, the real percentages vary within the following 
confidence limits: 
 

 
 

5 16-64 in Austria, Belgium, Cyprus, Denmark, Estonia, Finland, France, Germany, Ireland, Italy, Latvia, Lithuania, Luxembourg, 
Netherlands, Spain and Sweden; 16-54 in Bulgaria, Croatia, Czechia, Greece, Hungary, Poland, Portugal, Romania, Slovakia, 
Slovenia; 16+ in Malta. For this reason, no sociodemographic analysis can be carried out on the 65+ age group. 

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

N=50 6.0 8.3 9.9 11.1 12.0 12.7 13.2 13.6 13.8 13.9 N=50
N=500 1.9 2.6 3.1 3.5 3.8 4.0 4.2 4.3 4.4 4.4 N=500

N=1000 1.4 1.9 2.2 2.5 2.7 2.8 3.0 3.0 3.1 3.1 N=1000
N=1500 1.1 1.5 1.8 2.0 2.2 2.3 2.4 2.5 2.5 2.5 N=1500
N=2000 1.0 1.3 1.6 1.8 1.9 2 2.1 2.1 2.2 2.2 N=2000
N=3000 0.8 1.1 1.3 1.4 1.5 1.6 1.7 1.8 1.8 1.8 N=3000
N=4000 0.7 0.9 1.1 1.2 1.3 1.4 1.5 1.5 1.5 1.5 N=4000
N=5000 0.6 0.8 1.0 1.1 1.2 1.3 1.3 1.4 1.4 1.4 N=5000
N=6000 0.6 0.8 0.9 1.0 1.1 1.2 1.2 1.2 1.3 1.3 N=6000
N=7000 0.5 0.7 0.8 0.9 1.0 1.1 1.1 1.1 1.2 1.2 N=7000
N=7500 0.5 0.7 0.8 0.9 1.0 1.0 1.1 1.1 1.1 1.1 N=7500
N=8000 0.5 0.7 0.8 0.9 0.9 1.0 1.0 1.1 1.1 1.1 N=8000
N=9000 0.5 0.6 0.7 0.8 0.9 0.9 1.0 1.0 1.0 1.0 N=9000

N=10000 0.4 0.6 0.7 0.8 0.8 0.9 0.9 1.0 1.0 1.0 N=10000
N=11000 0.4 0.6 0.7 0.7 0.8 0.9 0.9 0.9 0.9 0.9 N=11000
N=12000 0.4 0.5 0.6 0.7 0.8 0.8 0.9 0.9 0.9 0.9 N=12000
N=13000 0.4 0.5 0.6 0.7 0.7 0.8 0.8 0.8 0.9 0.9 N=13000
N=14000 0.4 0.5 0.6 0.7 0.7 0.8 0.8 0.8 0.8 0.8 N=14000
N=15000 0.3 0.5 0.6 0.6 0.7 0.7 0.8 0.8 0.8 0.8 N=15000

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

Sample sizes are in rows                                                                                                    Observed results are in columns

Statistical Margins due to the sampling process
(at the 95% level of confidence)
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