
MHealth4all:
a multilingual digital platform 
to promote access to mental 
healthcare

Health and mental health conference, EC
October 19th, 2022, Brussels

Barbara Schouten b.c.schouten@uva.nl

mailto:b.c.schouten@uva.nl




Interpreter-mediated communication in healthcare

EU: officially 24 languages, but …

• in London over 300 languages documented (Baker & Eversley, 2000)
• Global Talk (Dutch Interpreter and Translator Service) provides   

services in 200+ languages. 
• At least half of all non-Western migrants has insufficient Dutch 

language skills
• No European legislation to ensure patient’s right to professional 

interpreters (Phelan, 2012)

è Dutch government could withdraw free interpreting 
services (since 2012)
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Mhealth4all project
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Partner countries: Netherlands, Belgium, UK, Germany, Spain, Italy, Slovakia, 
Lithuania, Poland.

+ several practice partners in the field of (migrant/refugee) mental health care 
and interpreting: 

e.g. European Network for Public Service Interpreting (ENPSIT), Center for Urban 
Mental Health, Dutch Association for Migrant Health Care (SGAN)

Multidisciplinary consortium: linguists, psychologists, communication 
scientists, public service interpreters and representatives of migrant/refugee 
patients.

3-year project, end-date 31-12-2024



Promote access to mental health care services in Europe for LLP TCNs by
developing, evaluating, implementing and disseminating a sustainable
culturally-sensitive multilingual digital information and communication
platform, which will be based on both existing and new evidence regarding
language-related resources, needs, barriers and strategies among all
relevant stakeholders (LLP-TCNs, Healthcare providers, interpreters).

Objective
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6 work packages focuses on 4 dimensions of access:

1. Availability
2. Approachability
3. Acceptability
4. Appropriateness



1. Availability
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Goal: 

Increase availability and ease of access to 
resources for mental healthcare providers 
and low-language proficient non-EU citizens.

How: 

9 partners collected 471 resources, which are
currently being quality assessed by means of 
a Delphi procedure. High quality resources will 
become digitally available in a database 
end of 2022.



2. Approachability 
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Goal: 

Increase knowledge, awareness and 
understanding about interpreting services among 
low language proficient non-EU citizens and mental 
healthcare providers.

How: 

Build evidence-base of the main barriers and 
needs through
1. a systematic literature review, 
2. surveys,
3. interviews. 

Based on the evidence: development of 
multilingual patient educational videos & 
audiovisual training for providers



First results 
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Systematic literature review Multilingual survey

Survey data (approx. 500 respondents)

Interviews
“Everyone who is coming here are damaged 
people. Everyone. They should be sent to 
counseling as soon as they arrive, they should be 
taken care of.”

” Because the Dutch government does not always 
provide interpreters for interviews, some women 
are being abused in the refugee camps.  A woman 
told me that a man from the camp, also a refugee, 
interpreted during an interview. She had to give 
him something back in return.” 



3. Acceptability
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Goal: 

Increase intercultural competencies of 
mental healthcare providers

How:

Develop and implement a training.



4: Appropriateness
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Goal:

Increase the match between low language 
proficient patients’ needs and actual services 
provided

How:

Process and effect evaluation pilot-study of 
the multilingual platform



Expected outcomes
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• A resource repository included in the open-access digital platform.
• A set of educational and communication recommendations addressing barriers and 

needs.
• Multilingual educational patient videos. 
• Educational healthcare provider videos.
• An open-access information and communication platform. If the process and effect-

evaluation yield positive results, the platform will be disseminated into the wider 
community to stimulate uptake for any refugee and migrant patient group in Europe.

“Governments have a responsibility for the health of their peoples which can be fulfilled 
only by the provision of adequate health and social measures.” (WHO, 1948)
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For more information:

b.c.schouten@uva.nl

https://www.mhealth4all.eu/
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