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Formats of the session:
Workshops:  The workshop sessions aim to bring communicators together on specific topics primarily linked to 

daily practices in local-level communications. The session layout will begin with the presentation 
of 2-3 practical case studies - incorporating an expert comment where appropriate - followed by 
an open discussion with participants.  

Key note lectures:  Keynote lectures will begin with a 30 minute lecture from a high-level expert on a 
strategic topic in EU/government communications, followed by a Q&A with participants. 

Open sessions:  Open sessions are designed to be interactive. They will follow the participatory methodologies 
where participants can define the agenda themselves (on a specific theme), share experiences 
and learn from each other. The Open sessions may be introduced/facilitated by a thematic 
expert who will frame the conversation.

Information: www.cor.europa.eu/europcom

@EuroPCom15 // #europcom EuroPCom



3 Programme

Programme

Wednesday, 21 October 2015

10:00
11:15

[1] Under 
pressure: how 
politicians 
respond to public 
demands
Room VM1

p. 6

[2] A Common 
[EU] narrative 

Room JDE52 
 

p. 7

[3]  Strike your 
deal: pitching 
agencies
Room JDE51 
 
 

p. 8

[4] Weighing 
the impact: 
evaluating who 
hears what in EU 
communications
Room JDE62 

p. 9

[5]  Voicing citizen 
concerns in the 
policy process
Room JDE 53 
 
 

p. 10

[6] How to make 
EU news local 
news?
Room VM3  
 

p. 11

11:30
12:45

[7] Coping with 
online criticism
Room VM3  

p. 12

[8] Drivers of an 
EU identity
Room JDE53  

p. 13

[9] New trends 
government 
campaigning
Room JDE62 

p. 14

[10] How to make 
EU news local 
news? (bis)
Room JDE52 

p. 15

[11] How to lobby 
for EU democracy
Room JDE51  

p. 16

[12] R.S.V.P: The 
power of local EU 
events
Room VM1 

p. 17

12:45
14:00

Networking lunch – Atrium 5 and 6

14:15
15:30

[13] Online 
communities: 
More than a 
comms tactic
Room JDE62 
 

p. 18

[14] Eurosceptimania
Room JDE52  
 
 
 

p. 19

[15] Preaching 
or teaching: 
educational 
communication 
tools
Room VM1

p. 20

[16] R.S.V.P: The 
power of local EU 
events (bis)
Room JDE51 
 
 

p. 21

[17] Digital 
transformation 
of government 
organisations
Room VM3  

p. 22

[18] Cooperation 
on the ground 
- National Round-
Tables
Room JDE53 

p. 23

16:00
18:00

[19] Plenary session
European Parliament Hemicycle 

p. 24

18:00
19:30

 Networking reception
European Parliament Yehudi Menuhin Foyer

Thursday, 22 October 2015

09:30
10:45

[20] Transparency: a duty or 
an opportunity?
Room JDE52  

p. 26

[21] Seeking common 
ground: communicating on 
migration
Room JDE51 

p. 27

[22] Science or common 
sense: communication 
management education
Room JDE53 

p. 28

[23] Images that tell a story
Room JDE62  
 

p. 29

11:00
12:15

[24] Reform the norm
Room JDE53  

p. 30

[25] Radical Europe
Room JDE52  

p. 25

[26] Analysis of the 
Eurobarometer survey
Room JDE51 

p. 26

[27] Open EU: integrative 
decision-making practices
Room JDE62 

p. 33

12:30
13:30

[28] Closing session
Room JDE 62 (listening rooms JDE52 and JDE51) 

p. 34

13:30
14:30

 Networking lunch
Atrium 5 and 6

14:00
16:00

 Unconference: EU Open 
Policy-Making
Room JDE51 
p. 35



4

Registration and information desk

Wednesday 21 October 2015, 9:00 to 15:00 and Thursday 22 October 2015, 8:30 to 12:30 
Committee of the Regions, entrance hall in the Jacques Delors building, rue Belliard 101
You will receive your participant’s badge at the registration desk (please bring your ID card or passport). Please 
ensure that your badge is clearly visible at all times during the conference. 
Please note that access to the conference is limited to the participants who registered online and who received an 
e-mail confirmation of their participation in the weeks before the conference.

Interpretation

Interpretation from/into English and French will be provided during all workshops. The plenary session on Wednesday 
afternoon will be covered in English, French, German, Spanish, Italian and Polish.

Networking

You will have the opportunity to meet with other participants in the Foyer and the Atrium on the 5th floor of the Jacques 
Delors building before and after each session or workshop. All speakers and participants will be invited to attend a 
networking reception on Wednesday evening.
This year, the conference is organised back-to-back with the annual meeting of more than 500 Europe Direct Information 
Centres and, overall, brings together over 1,000 communication professionals. Do not miss a chance and enjoy being 
part of two unique interactive days of sharing your know-how and expertise, and thus strengthening networks and 
partnerships in both EU and public communication.
If you want to get to know new colleagues from your country and exchange your views during networking lunch, then 
do not hesitate and stick one of the Member State flags on your badge in order to indicate from which country you hope 
to meet colleagues. You can find the stickers at the registration and information desk.

Join the online community

A few EuroPCom speakers have set up an online Group to help them collaborate on their workshop presentations 
and get ideas, questions and more from the attendees. We encourage you to join in as a successful Group should 
help make for a better conference, this year and in the future. The Group has been set up on Knowledge Hub, a 
community platform dedicated to helping public sector workers network to exchange knowledge, ideas and best 
practices. It will be covered at the conference by Steve Clift, White House Champion of Change for Open Government, 
who is coming across from the US to join the session on online communities (session nr. 13, page 18).

To join the Group:
•  first join Knowledge Hub: https://khub.net/register
•  navigate to https://khub.net/web/public-sector-communications and join in!

You can also share your comments and personal insights on the conference using your Twitter account. All tweets 
with #europcom will be displayed onscreen in the networking areas.

[NO SLOGANS]?

What’s your creative, innovative or provocative suggestion for the future of EU communications? Share your 
idea on the [NO SLOGANS] graffiti wall in Foyer 5!

#europcom @europcom15
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Catering

Catering at the conference will be provided courtesy of the European Commission and the European Economic and 
Social Committee. 
The lunches on Wednesday 21 and Thursday 22 October will be served in the Atrium on the 5th and 6th floor of the 
Jacques Delors building (next to the workshop rooms).
The reception on Wednesday evening will take place in the Yehudi Menuhin Space at the European Parliament 
(below the plenary session meeting room).

Conference rooms

Committee of the Regions
Conference rooms JDE 51, JDE 52 and JDE 53, as well as 
the networking area Atrium 5, are all located on the fifth 
floor of the Jacques Delors building. Room JDE 62 and 
Atrium 6 on the sixth floor of the same building. 
Some workshops are held in rooms VM1 and VM3, in 
the Van Maerlant Building opposite the Jacques Delors 
Building on rue Belliard. To get there, please take the lift 
in the Jacques Delors Building to the second floor and 
follow the signs to the footbridge to cross the street.

European Parliament 
Plenary session and following networking reception will take 
place in the Hemicycle of the European Parliament (entrance 
ASP Building via the rue Wiertz / Wiertzstraat).
All conference venues are located within walking 
distance (max. 5 minutes). However, due to security 
checks and registration, please allow for enough time to 
reach the various conference rooms (in particular for the 
plenary session at the European Parliament we advise 
you to move as quick as possible to the rue Wiertz).

Exhibition

Several EuroPCom partners will be showcase their communication material at the exhibition stands in the Atrium, on the 5th 
floor of the Jacques Delors building:

 – European Parliament DG 
Communication

 – European Commission DG 
Communication

 – European Commission DG 
Regional and Urban policy

 – Network Europe Direct 
Information Centres

 – Council of the EU
 – Publications Office of the 

European Commission
 – European Committee of the 

Regions
 – European Economic and Social 

Committee

 – Knowledge 4 Innovation 
(independent, non-profit 
platform including regions, 
cities and universities, research 
organisations, companies and 
NGOs, advocating for favourable 
framework conditions promoting 
innovation activities in Europe)

Web streaming and Wi-Fi

The main conference sessions will be recorded on video. These videos will be posted on the conference website 
www.cor.europa.eu/europcom. The plenary opening session on Wednesday afternoon and a selection of workshops 
on Wednesday and Thursday morning will also be web streamed live via the conference site.
In the Jacques Delors Building all visitors can make use of the open Wi-Fi network (“EESC-CoR”). At the European 
Parliament the Wi-Fi access code will be communicated at the start of the plenary session.

Conference reporting

All available presentations and conference materials will be published on the www.cor.europa.eu/europcom website 
by 29 October 2015. We will send all participants a comprehensive document detailing the proceedings of the 
conference before the end of the year.
During the event “In-the-Moment” graphic recordings will be delivered by the team of Drawnalism who will capture the 
main EuroPCom messages in their drawings and show them in the Foyer of the Jacques Delors building.

Filming and photography

Please be aware that all of the conference’s sessions and events will be filmed and photographed. Participants 
who do not wish to be filmed or photographed should notify the organisation accordingly in advance. All 
pictures and videos will be posted on the www.cor.europa.eu/europcom website. A link will also be sent to all 
participants. Each participant may, at any time, request the removal of a picture or video segment containing 
his or her image.

Discover the Drawnalism conference reports 
in Foyer 5
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Keynote lecture 1

Under pressure: how politicians respond to public 
demands

Wednesday 21 October, 10:00-11:15

(Room VM1)

Interpretation will be provided from/into English and French

We are well aware of how political campaigns are built from the campaigner side, and how the likes of Avaaz 
or 38 Degrees, or Oxfam or Amnesty build online activity. But what about the receiving end? Politicians 
often lack both the skills and especially the technical tools to be able to read the messages sent from online 
campaigns. Is 50,000 signatures in an online petition a lot, or few? How can politicians trust the messages 
they receive? What forces a politician to think about a particular matter, and act, rather than ignore an issue?

Moderator Jon Worth Blogger and journalist, UK

Speaker Per Schlingmann Communications expert, former Secretary of State and 
political advisor, Sweden

Per Schlingmann has built up a long career as advisor and communications consultant with extensive 
experience in both politics and business. Per is a former secretary of state, chief strategist and secretary of the 
Swedish Moderate party, where he played a central role in the party’s renewal process and led them through the 
elections in 2006 and 2010.

Through his vast experience in both politics and communication Per acts as advisor to companies and 
organisations in transition. He is also a frequent lecturer in strategic communications, branding, transition, 
politics and rhetoric.

Per operates the communications agency Per Schlingmann AB and was listed in 2014 as one of Sweden’s ”super 
communicators” by advertising industry’s influential newspaper Resumé. On a regular basis, Per writes columns 
for leading business newspaper Dagens Industri . He is also on the Board of SOS Barnbyar, an organisation 
focusing on helping children in need worldwide. @perschlingmann

Jon Worth is a Berlin-based blogger, consultant and trainer. His blog- www.jonworth.eu - is one of the best 
known blogs about EU affairs, and has been covering topics connected to politics and technology for more 
than 10 years. He works as a consultant and trainer for EU institutions, campaign organisations and companies, 
assisting them with their online communications in the political sphere. He is a visiting lecturer at the College of 
Europe (Bruges), the Graduate Institute (Geneva) and the University of Maastricht. @jonworth

Per Schlingmann

Jon Worth
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Workshop 2

A common [EU] narrative

Wednesday 21 October, 10:00-11:15

(Room JDE52)

Interpretation will be provided from/into English and French

This workshop will discuss if and how EU communications can be unified by a set of principles that define 
Europe and paint a more consolidated picture for onlookers. Looking beyond concrete and tangible projects, 
what narrative can inspire our citizens to engage with Europe? Are there common values that are coherent 
with the unique array of voices from Member States’ press and other channels of communication? Is there a 
single best way to communicate, and should there be a standard? 

Moderator Jimmy Jamar Head of the European Commission Representation in Belgium

Speakers Lucas de Man Blogger and journalist, UK

Rariţa Zbranca Director AltArt, Member of “A Soul for Europe”, Romania

Klaus Loeffler Head of Unit in charge of the European Youth Event, European 
Parliament

Lucas De Man is the artistic director of Company New Heroes where he creates international art projects and 
urban actions for public space. New Heroes is based in Amsterdam and has collaborated in several EU projects 
about social innovation and smart cities. Lucas is also city artist of Den Bosch (The Netherlands) and works as a 
freelance director, actor and concept developer in the creative industry. He hosts a variety of cultural programs, 
including a television show and TEDx Amsterdam. He was also the leader of “In Search of Europe”, a creative 
expedition in search of knowledge and inspiration for better understanding of urban society and the individuals 
that shape it.

Rariţa Zbranca is cultural facilitator and manager based in Cluj, Romania. She is director and cofounder of 
AltArt Foundation and is currently involved in strategic planning and programming for the participation of the 
city of Cluj in the competition for the title of European Capital of Culture 2021. She is a member of the Strategy 
Group of the “A Soul for Europe” initiative and a board member of the Balkan Express network. She studied 
photography and journalism. @raritaz

Klaus Loeffler is Head of Unit in charge of the European Youth Event (EYE) of the European Parliament. EYE is a 
political and cultural event for young people from all over Europe. Previously, Klaus Loeffler has been Head of the 
Berlin European Parliament Information Office. He is also author of several books and a cartoon series televised 
by ZDF on European topics. 

Joseph (Jimmy) Jamar has taken office as the Head of the Commission Representation in Brussels in 2012, 
after holding a similar position in the Netherlands. Since joining the European Commission in 1994 he has 
worked in various domains: Education and Culture, Press and Information, Research and Employment, Social 
Affairs and Inclusion. He launched several innovative projects such as the European SME Week, the European 
Netd@ys, the Youth on the Move campaign and the European Job Day. Before joining the European Commission, 
he studied law and international relations and he spent 10 years at the College of Europe as assistant to the 
Rector and Director of studies. @jimmyjamar

Jimmy Jamar

Rariţa Zbranca

Lucas de Man

Klaus Loeffler
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Chris Van Roey

Andrea Lovei

Keynote lecture 3

Strike your deal: pitching agencies

Wednesday 21 October, 10:00-11:15

(Room JDE51)

Interpretation will be provided from/into English and French

Advertising campaigns, media strategies, event management: governments hire private companies for a 
whole range of communication activities. This keynote lecture will focus on how government communicators 
can select the most creative agencies and set up a successful cooperation. This will be an informative session 
that aims to provide governments alternatives and new connections with communication and advertising 
companies. 

Moderator Andrea Lovei Head of the European Parliament Information Office in  
Hungary

Speaker Chris Van Roey CEO Union of Belgian Advertisers, Founder of PitchPoint (with 
the support of Martine Ballegeer)

Chris Van Roey is CEO of the Union of Belgian Advertisers. He is also founding partner at PitchPoint, a 
communication agency selection and agency relation company. Chris holds a Master’s degree in Applied 
Economics from the University of Leuven and followed postgraduate training courses at the London Business 
School, INSEAD and at the Vlerick Management School. He started his career as a university assistant and 
dedicated 25 years of his professional career to marketing and management of major (Belgian) brands such as 
Dolmen, Apple Computer and Mobistar. @crivaro

At EuroPCom he presents his insights together with Martine Ballegeer, PitchPoint Co-founder.

Andrea Lovei is the head of European Parliament Information Office in Hungary.  She is responsible for the 
implementation of the European Parliament’s institutional communication and media strategy in Hungary. She 
has coordinated the 2004, 2009 and 2014 European election campaigns in the country. She is responsible for the 
offline and online communication campaigns of the Information Office in relation to the European Parliament’s 
values and legislative priorities, for media strategy and actions targeting the youth.
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Wolfgang Petzold

Karolina Wrona

Keynote lecture 4 

Weighing the impact: evaluating who hears what in EU 
communications

Wednesday 21 October, 10:00-11:15

(Room JDE62)

Interpretation will be provided from/into English and French

The EU has a large voice, and evaluating what different stakeholders do to communicate about the EU - and 
how effective their efforts are - requires a certain methodology and set of tools. With the use of integrated 
findings from previous information and communication evaluations, this session will focus on how to measure 
the outcomes of EU communication practices demonstrated in initiatives like communication and information 
campaigns, as well as effective use of social media, and how to identify the most effective strategies.

Moderator Wolfgang Petzold Head of Unit, European Committee of the Regions

Speaker Karolina Wrona Consultant, Coffey International ltd, UK (with the support of 
Melanie Kitchener, Senior consultant)

Karolina Wrona is an Evaluation & Research Consultant in Coffey International Development. She specialises 
in evaluating information & communication activities of the European Commission, having worked on projects 
for DG Justice, DG Communication, DG Health and Consumers and the FPI. Karolina holds a PhD in Politics and 
International Relations from Aston University, Birmingham. Prior to joining Coffey, she worked as the Researcher 
for the West Midlands Councils (UK) and for the Polish Ministry of Regional Development. 

During her key note lecture, Karolina will be assisted by Melanie Kitchener, who’s a Senior Consultant in the 
same company. Melanie is a highly proficient evaluator with almost 15 years of experience in project management 
in the areas of information and communication, having worked on projects for Directorates-General across the 
whole European Commission. She brings first-hand experience of communications management from within 
the European Commission, DG Research, where she worked for 6 years. She holds an MBA from Henley Business 
School, UK.

Wolfgang Petzold has been head of unit in the Communication Directorate of the Committee of the Regions 
since 2008. Prior to his current position, he worked for the European Commission’s Directorates-General for 
Regional Policy and Employment and Social Affairs for ten years. A sociologist, he began his career in the German 
public administration and was an official at the Regional Ministry for Economic Affairs. He has published several 
books and articles on EU affairs and has lectured at universities in Bremen, Bruges, Glasgow, Osnabrück and 
Tübingen. @wolfgangpetzold 
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Ian Andersen

Open session 5

Voicing citizen concerns in the policy process

Wednesday 21 October, 10:00-11:15

(Room JDE53)

Session only in English

How do you define citizen ‘participation’ in local policy-making? How much influence do local populations 
have, and are there feasible communication strategies that can make this exchange more efficient and 
practicable? This brainstorm session aims to drive an open, productive dialogue on how governments can 
achieve a more finely-tuned ear to citizen concerns during the policy process. Let’s discuss what local-level 
processes make this goal most achievable and consider how it can be ensured that this dialogue isn’t merely 
superficial. 

Session facilitator Ian Andersen European Commission

Ian Andersen joined the European Commission in 1986 and is currently an External Communications Adviser 
to the Directorate-General for Interpretation. He holds degrees in Interpreting, Chinese language, history and 
politics and is one of the steering members of the Commission’s participatory leadership network. He is also the 
Vice-President for Professional Development at the Belgian Chapter of the International Association of Business 
Communicators. @antusheng

During this session Ian will be assisted by Katarzyna Balucka-Debska (profile on page 23).
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Anthony Lockett

Sandra Chaignon

Elina Manninen

Giancarlo Orsingher

Workshop 6

How to make EU news local news?

Wednesday 21 October, 10:00-11:15

(Room VM3)

Interpretation will be provided from/into English and French

Despite the ever expanding catalogue of news sources to choose from, citizens still rely on their local 
newspapers, television channels and radio stations to get informed. What are the best approaches to ‘’selling’’ 
EU news to local journalists? This workshop will narrow in on EU growth and employment strategy, and 
where press releases and the media fit into the dissemination of information. Who should be the voice of press 
communications? Are press releases relevant?

Moderator Anthony Lockett Deputy Head of the Communication Unit, European 
Commission DG for Regional and Urban Policy

Speakers Elina Manninen International projects / Europe Direct, Regional Council of 
South Ostrobothnia, Finland

Sandra Chaignon Commissariat Général à l’Egalité des Territoires, France

Giancarlo Orsingher Europe Direct, Province of Trento, Italy

Elina Manninen is currently working as an Assistant of International Projects in Regional Council of South 
Ostrobothnia and as manager of the Europe Direct Information Centre in the Region. Prior to this she has been 
working as media educator and journalist and she did a traineeship at the Commission Representation in Finland. 
She holds a Master’s Degree in Social Sciences of the University of Helsinki and a Bachelor’s Degree Dance Art.

Sandra Chaignon has been in charge of communication on European Structural and Investment Funds at 
a national level in France for the past three years. Since last programming period the Commissariat général 
à l’égalité des territoires (former DATAR) has had an integrated communication approach including the four 
funds. It is naturally that the new communication strategy for this programming period covers all ESI funds, 
in coordination with all managing authorities. In this context, Sandra Chaignon has carried out, along with 
other ministries and managing authorities, several communication campaigns, such as “l’Européen d’à côté”. 
@cget_gouv

Giancarlo Orsingher has been the coordinator of an EU information centre in Trentino since 1997 (“Rural 
Carrefour” until 2005 and then “Europe Direct”). During these years he managed many information and 
communication projects about EU involving regional media. Previously he was manager of a EU rural 
development project (LEADER). He studied Forestry in Padova University, where he graduated in 1989.

Anthony Lockett has been working in the communication field for more than 20 years, in a variety of roles 
both inside and outside the EU institutions.  He has a particular interest in the disruptive impacts of digital media 
on the communication landscape, as well as the use of storytelling techniques to make a link between local 
realities and the big political issues on the European agenda.  Tony is currently responsible for communication in 
the European Commission’s DG for Regional and Urban Policy. @tonylbxl
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Workshop 7

Coping with online criticism

Wednesday 21 October, 11:30-12:45

(Room VM3)

Interpretation will be provided from/into English and French

Stemming from the rapid growth in news media and the online communications sphere, governments, as 
public agents, are constantly under-fire. The internet has the power to enable greater transparency, public 
discourse, and accessibility, but with this willingness to share there is also greater vulnerability in the face of 
deconstructive accusations and criticism. How can we turn reactionary strikes into constructive scrutiny on 
which to build stronger government-citizen relations? This panel will stir up the various ways to cope with 
and manage online attacks.

Moderator Laura Shields Director, The Media Coach, UK

Speakers Paul Konsbrück Communications advisor of the Prime Minister, Luxembourg

Martin Spijker Communications Advisor, Ministry for General Affairs, The 
Netherlands

Thibault Lesénécal Head of the Web Communication Unit, European Parliament

Paul Konsbruck is the Communications Advisor to Prime Minister Xavier Bettel since January 2014. Before 
entering the service of the Ministry of State, Paul was editor in chief at Eldoradio, the leading private radio station 
in the age group 15-45. He began his professional career as journalist and news presenter at the popular RTL 
Radio Lëtzebuerg. He graduated in 2009 with a Master’s degree in English and German. @paulkonsbruck

Martin Spijker is a Senior Advisor, working for the Public Information and Communication Service in the 
Netherlands. The Service is providing information about adopted policy, laws and regulations via internet, e-mail 
and phone on behalf of the eleven Dutch ministries. In his role as advisor, Martin is responsible for the Quality 
Management program and the central government social media program. @martinrspijker

Thibault Lesénécal is the acting head of the European Parliament’s Web Communications Unit after 
working in online editorial production and strategy for ten years. His team produces up to three stories a day 
in 24 languages, as well as weekly infographics, all aimed at the general public. Thibault contributed to the 
establishment and development of the Parliament’s presence on a dozen of social media platforms, including 
interaction with Europeans online. Under his leadership, the European Parliament has grown to become a social-
media heavyweight amongst institutions. @tayebot

Laura Shields runs The Media Coach in Brussels.  A former BBC, CNBC and CNN journalist she has also reported 
for Reuters TV and written for Open Democracy, Communication Director and Outsource Magazines. As a media 
trainer her clients include European Commissioners, NATO, diplomats, UN agencies, NGOs, Fortune 500 and FTSE 
100 companies and trade associations. She also chairs high level conferences and panels for clients including EU 
institutions, businesses and NGOs. @mediawhizz

Paul Konsbrück

Martin Spijker

Thibault Lesénécal

Laura Shields
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Open session 8

Drivers of an EU identity

Wednesday 21 October, 11:30-12:45

(Room JDE53)

Session only in English

A follow-up session to ‘A common [EU] narrative,’ but with no prerequisite, providing a more detailed effort 
to extract which elements are most relevant when communicating ‘Europe’. As a union founded on economic 
peace and prosperity, what other principles are vital in joining Europe for the future? Culture, geography, 
ideology... football, the Eurovision song contest? Today’s reality is that nationalist and independence parties 
are gaining more influence and the average Jane is becoming more ‘eurosceptic,’ so what values and goals 
bind Europe and how can we harness those forces for greater reciprocity?

Session facilitators Béla Dajka European Commission

Annamária Erdei European Commission

Béla Dajka leads the corporate communication team at the European Commission. He coordinates 
communication planning on the political priorities, advises departments on communication strategies 
and actions and runs corporate campaigns. He is a practitioner of the “Art of Hosting” and facilitates group 
conversations at the EU institutions and beyond. Before joining the European Commission in 2008, he worked at 
the BBC in London as a broadcaster and managed radio, TV and online productions. He was educated in Russia, 
the UK and the USA. @beladajka

Annamária Erdei is strategic planning and programming officer at the European Commission. She is a 
practitioner of “Art of Hosting” and facilitates regularly group conversations inside and outside the EU institutions. 
Before joining the Commission 10 years ago, she worked in the Hungarian public sector and in the academic 
sphere. She was educated in Hungary, the UK and France. She holds an MA degree in diplomacy.

Béla Dajka

Annamária Erdei
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Keynote lecture 9

New trends in government campaigning

Wednesday 21 October, 11:30-12:45

(Room JDE62)

Interpretation will be provided from/into English and French

Boring, uninspired, top-down, old-fashioned propaganda: government communication campaigns often 
have a bad reputation. How can government organisations set up smart campaigns with a real impact? With 
shrinking budgets and growing public scepticism, is it still an option to go for mass media approaches? How 
can campaigns trigger and contribute to a genuine dialogue?

Moderator Florence Ranson Managing Vice-President European Association of 
Communication Directors

Speaker Alex Aiken Executive Director of the UK Government Communication 
Service

Alex Aiken is the Executive Director of Government Communications of the UK Government. Based in Downing 
Street and the Cabinet Office, his role covers government communications strategy, management of the Cabinet 
Office and No.10 operation and leadership of the profession.  He was Director of Communications & Strategy 
at Westminster City Council, 2000-13. At Westminster he built a team that was recognised to be the best in 
local government and a created a successful consultancy operation providing services to other organisations. 
Before joining Westminster he held senior posts at Conservative Central Office, leading the Party’s Campaigns 
Unit from 1999-2000 and the Press Office between 1995 and 1999. He has trained politicians and officials in 
newly democratic states around the world in communications techniques. @alexanderaiken

Florence Ranson joined FoodDrinkEurope in April 2014. She is in charge of the Communications portfolio, 
ranging from media relations to publications and events and including all PR related activities. Previously she 
worked for the European Banking Federation ad for the European Advertising Tripartite. She is also the managing 
vice-president of the European Association of Communication Directors and co-chairs the jury of the European 
Excellence Awards. @ransonf

Alex Aiken

Florence Ranson
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Workshop 10

How to make EU news local news? (bis)

Wednesday 21 October, 11:30-12:45

(Room JDE52)

Interpretation will be provided from/into English and French

A double-session following the ‘’sale’’ of EU news from session 6, but with a shift in focus towards how 
to communicate the EU energy and resources strategy. How can officials communicate EU projects to local 
journalists so that citizens are given a clear picture of the decisions made and the effects they will have on 
their daily lives?

Moderator Andrew Gardner Press officer, European Committee of the Regions

Speakers Daria Santucci Communication Officer, Directorate General for Energy, 
European Commission

Hanna Möllers Journalist Radio Bremen, Germany

Alix Bolle Media Relations Manager, Energy Cities

Daria Santucci is a strategic communications professional currently working for the European Commission’s 
Directorate-General for Energy. Previous to that she worked as an international communications officer for the 
Turin Chamber of Commerce. In parallel she did journalistic work for TV, written press, and radio. Holding a PhD 
in Political Science, she worked from 2009 until 2012 also as Professor of web communication semiotics at the 
University of Torino. @dariasantucci

Alix Bolle follows media and EU policy developments at Energy Cities, the European Association of Local 
Authorities in Energy Transition. She is also the Communications Manager of the EU Covenant of Mayors initiative, 
which brings together over 6,000 local authorities committed to reducing CO2 emissions on their territory.

Hanna Möllers is an award winning TV journalist currently working for “buten un binnen”, the public local 
TV station in Bremen. Since her employment in 2009 at “buten un binnen” her documentaries have been aired 
nationally on ARD and NDR and have involved international research and filming. Prior to her career as a journalist 
Hanna completed two law degrees in Germany and a Master of European Law (LLM.) in Stockholm.

Andrew Gardner joined the press team of the European Committee of the Regions in 2015. Before that, 
he worked as a journalist in Brussels, for the weekly European Voice,  and in Prague, for Radio Free Europe / 
Radio Liberty and Transitions Online. Andrew holds degrees in languages and international relations from the 
University of Cambridge. @ar_gardner
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Workshop 11

How to lobby for EU democracy 

Wednesday 21 October, 11:30-12:45

(Room JDE51)

Interpretation will be provided from/into English and French

This workshop explores whether and how EU citizens can become lobbyists in the EU public interest. 
Despite the best intentions, EU public consultation mechanisms remain underused. Lack of awareness, low 
participation literacy, and information overload contribute to low or ineffective participation of the most 
affected stakeholders in EU policymaking. In order to revive democratic decision-making, there is a strong 
case for education and sensitisation of the new generation of public interest actors, so as to amplify their 
voices in the policymaking process. 

Moderator Alberto Alemanno Professor HEC Paris and eLabEurope Founder, Bilbao, Spain

Speakers Neil Campbell Deputy Director, Open Society European Policy Institute

Daniel Hires Multipotentialite and Changemaker projecthires.com, 
Germany

Rafa Rubio Professor of Law, Universidad Complutense Madrid, Spain

Neil Campbell is deputy director of the Open Society European Policy Institute. He is responsible for developing 
the positions and profile of the Open Society Foundations on cross-cutting EU policy issues, and acts as deputy 
to the director on advocacy matters. Before joining the Open Society Foundations in 2010, he was EU advocacy 
manager and senior research analyst at the International Crisis Group, dealing with EU policies on conflict 
prevention and crisis management, and managing Crisis Group’s targeted advocacy in Brussels. 

Daniel Hires is passionate about building communities that empower people to take collaborative action for a 
better world. Most recently, he developed a green financial technology spin-off for an environmental non-profit 
and raised € 1.4 million in financing. He initiated MakeSense hotspots in Berlin and Busan (South Korea), co-
created the SenseCamp unconference format, co-founded the Silent Climate Parade Berlin, co-authored a book 
on kickstarting projects, and frequently travels the world to speak, mentor and coach teams.

Rafa Rubio is a professor of Constitution Law and Chair of the Political Participation and New Technologies 
Research Group at the Complutense University in Madrid and University of Navarra. Rafa specialises in the 
use of technology for political participation, open government, political communication, lobbying, and social 
mobilisation. He is a visiting researcher at several American and European universities and a communication and 
social media consultant at DOG Social Intelligence.

Alberto Alemanno is an academic, civic advocate and social entrepreneur. He is Jean Monnet Professor of 
Law at HEC Paris and at New York University School of Law. He is the founder of eLabEurope, a civic start up 
lobbying in the public interest and of the online course « Understanding Europe », which gathered 100.000 
participants. He is now working on the launch of TheGoodLobby, the first platform aimed at connecting experts 
with civil society organisations, who need the expertise to advance in their pursuit of the public interest. 
@alemannoEU

Neil Campbell
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Alberto Alemanno

Daniel Hires
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Workshop 12

R.S.V.P: the power of local EU events

Wednesday 21 October, 11:30-12:45

(Room VM1)

Interpretation will be provided from/into English and French

The range of event formats that strive to raise awareness about EU practices to the wider public demonstrate 
endless opportunities for stimulating public discourse on EU policy, from community culture fairs, public 
exhibits, to entrepreneurial showcases. This workshop aims to focus on what methods work and are truly 
effective, specifically concerning the EU’s growth and employment strategy, and how to properly execute 
meaningful communication events. Emphasis will be added to the conceptualising process and logistical 
means of organising EU events for a broad audience.

Moderator Ignacio Samper Head of the European Parliament Information Office in Madrid, Spain

Speakers Marianne Schrama Ministry for Economic Affairs, The Netherlands

Mieke Cornet City of Rotterdam

Maria Zafirova Communications Director EU funds, Council of Ministers, Bulgaria

João Pedro Frutuoso Manager Europe Direct Information Centre, Porto, Portugal

Marianne Schrama works for the Dutch Ministry of Economic Affairs and is nominated as the information and 
communication officer for the European Regional Development Fund (ERDF) in the Netherlands. She coordinates 
the national communication network. Mieke Cornet is communication officer for the ERDF Operational Program 
in the western part of the Netherlands, called “Kansen voor West”. She is responsible for internal (eight partners) and 
external communications of the program. Through the national communication network Marianne and Mieke work 
together on strategies and joint communication activities. This year they were intensively involved in the coordination 
of the fifth edition of the so called “Kijkdagen” (Open Days – Europe around the corner). @europaomdehoek

Maria Zafirova is the Head of the Central Information and Coordination office within the Council of Ministers 
Administration in the Republic of Bulgaria. She is in charge of the coordination of a network of 27 District 
Information Points and of a national network of the communication experts from the Managing Authorities 
of the EU Operational Programmes. Her daily agenda includes the coordination of the implementation of the 
National Communication strategy of Bulgaria 2014-2020 as well as planning and organising national campaigns 
and public events, funded under different EU projects and programmes.

João Pedro Frutuoso has been managing Europe Direct Information Centre - Porto since the beginning of 
2011. In this context he has had the opportunity to design, promote and implement a wide variety of local and 
regional events about the European Union, its policies and priorities. Firmly convinced of the need to ensure that 
young people know and understand what Europe is about, João has put children and young people at the heart 
of many of the communication activities implemented by Europe Direct - Porto. He holds degrees in Political 
Science and International Relations.

Ignacio Samper has been appointed as the head of the European Parliament Information Office in Spain in 
2007. He studied Law and Political Sciences in Madrid and started his career at the Spanish Ministry of Transport 
in 1983. Three years later, when Spain joined the EU, he started working for the European Parliament. Between 
2004 and 2007 he was the spokesman of Josep Borrell, then President of the Parliament. As head of the Spanish 
information office he has managed several communication campaigns addressing the Spanish citizens and civil 
society, among which campaigns for three European elections.

Networking lunch
After the morning sessions, a networking lunch will be held in the Atrium on the 5th and 6th floor of the Jacques 

Delors building (next to the workshop rooms).

Ignacio Samper

Maria Zafirova

Marianne Schrama

Mieke Cornet

João Pedro Frutuoso
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Workshop 13

Online communities: more than a comms tactic 

Wednesday 21 October, 14:15-15:30

(Room JDE62)

Interpretation will be provided from/into English and French

Convening and managing an online community is an extremely effective way of achieving communications 
goals, but will probably fail if viewed primarily as a communications project. We will explore the Dos and 
Don’ts of making communities work via three concrete case studies.

Moderator Mathew Lowry consultant and communication strategist

Speakers Steven Clift Executive Director, E-Democracy.org, USA

Christel Vacelet Communications Manager, European Schoolnet

Olivia Butterworth Head of Public Participation, Patients and Information at NHS 
England, UK

Steven Clift is a pioneer in using technology for good and was honored as a White House Champion of Change 
for Open Government in 2013. He launched E-Democracy.org, the world’s first election information website in 
1994. His “government by day, citizen by night” insights come from leading Minnesota’s first e-government 
initiative. An Ashoka Fellow who has spoken across 35 countries, today he leads global outreach for the UK-based 
Knowledge Hub. Based in Minnesota, he serves as E-Democracy’s volunteer Executive Director. @democracy

Christel Vacelet leads the communications strategy of European Schoolnet and its various projects such 
as online platforms for education stakeholders and FP7 funded innovative pilots. She has also supervised 
European campaigns such as eSkills for Jobs and the European Coding Initiative. She has a wide experience 
in communication strategies, online products, social media, community management and public relations. 
Previously, Christel held various communications roles at the European Commission and in the European 
University Association. @christelvacelet

Olivia Butterworth leads NHS England’s work to ensure that the NHS works with citizens and communities 
to have a voice that influences the development, design and delivery of our health and care services. Olivia 
was previously the strategic lead within the Department of Health on partnerships with the voluntary and 
community sector. Olivia has a background in Community Development and education with a passion for 
empowering people to be their own change. She has worked with a wide and diverse range of voluntary sector 
organisations, both in paid and voluntary roles, providing support with organisational development, developing 
services, engagement, involvement and fundraising. @livibf

Mathew Lowry’s focus is on weaving new digital strategies into the fabric of existing organisations, and 
integrating their offline, online, internal and external communications. He has been innovating in online 
communications since 1995, when he managed the launch of the first database-driven website by any European 
organisation. Other firsts include the EC’s first “web first, paper later” communications platform (1998), online 
community of practice (2002), “cross-silo” portal (2003), BlogActiv blogging platform (2007) and the first site 
on the EC’s Drupal platform (2012). @mathewlowry

Steven Clift

Olivia Butterworth

Mathew Lowry

Christel Vacelet
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Workshop 14

Eurosceptimania

Wednesday 21 October, 14:15-15:30

(Room JDE52)

Interpretation will be provided from/into English and French

With greater focus on resonating European values in this year’s EuroPCom program, and with the current 
political realities faced in part due to internal disillusionment with a European Union as well as global 
destabilising factors, the topic of ‘Euroscepticism’ is expected to generate a great deal of discussion and 
thoughtful exchange. With this workshop we invite you to contribute and challenge the varying opinions on 
Europe, and share insights on how to cope with a Eurosceptical, or even anti-European public opinion.

Moderator Marco Incerti Research Fellow and Head of Communications, Centre for 
European Policy Studies

Speaker Istvan Perger Head of Communication, European Commission Representation 
in Hungary

Björn Kjellström Head of the European Parliament Information Office in the UK

Jurn Glazenburg Europe Direct Maastricht, The Netherlands

Alexandra Lesur Editor in chief, Toute l’Europe, France

Istvan Perger is Hungarian, holds an MA in International Relations and Economics with a complementary 
degree in Legal Studies.  He worked as a journalist before joining the European Parliament Press Service in 2005, 
where he eventually lead the team covering committees in charge of Foreign Affairs, Development, Human 
Rights and Trade. During the Hungarian EU Presidency in 2011, he was posted to the Foreign Ministry of Hungary. 
He has been Head of Communication at the European Commission Representation in Budapest since 2012.

Björn Kjellström joined the European Parliament Office in the UK after having spent six years as head of the EP 
Office in Sweden. His previous posts include two years at the Swedish Foreign Office and a few spells working for 
the European Commission. But it all started with being a trainee in Brussels in 1992, three years before Sweden 
became a member. He was educated in the USA and at the John Hopkins School of International Studies in 
Bologna.

Jurn Glazenburg works as an information specialist and media coach at the public library ‘Centre Ceramique’ 
in Maastricht, The Netherlands most “European” city. Since the start of the Europe Direct network he has been 
coordinating those activities in Maastricht. Since two years his activities focus on the development of the Euregio 
Maas-Rhine and on cross-border cooperation together with a group of elderly networkers. @jurnglazenburg

Alexandra Lesur holds degrees of University Panthéon-Assas and the CFPJ School of Journalism in Paris. She 
joined the team of Touteleurope.eu in 2001. As Chief Editor, she is involvement in the editorial management 
of the website and diverse web projects. During the monthly plenary sessions of the European Parliament in 
Strasbourg, Alexandra moderates the “Toute l’Europe” debates with MEPs. She’s also hosting a weekly program 
on radio France Bleu dedicated to the European affairs.

Marco Incerti is Head of Communications and a Research Fellow at the Centre for European Policy Studies 
(CEPS), one of the leading European think tanks. He previously worked in the International Law Department of 
the University of Rome “La Sapienza”. Since joining CEPS in 2002, he concentrated on the European Constitutional 
process, following the work of the Convention on the future of Europe. He is also a member of the Steering 
Committee of the Brussels Think Tanks Dialogue and of the European Association of Communication Directors. 
@marcoinbxl

Marco Incerti
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Workshop 15

Preaching or teaching: educational communication 
tools

Wednesday 21 October, 14:15-15:30

(Room VM1)

Interpretation will be provided from/into English and French

Talking to children and students about EU norms and values may not feel as superficial as it once did if we 
consider the technological impact on students and more people becoming politically ‘aware’ from a young 
age. Games, school projects, online courses, and interactive approaches give students the tools to engage 
in activities that raise their awareness on the diversity in Europe, culturally and politically. Both traditional 
and innovative, what are the approaches that work?

Moderator Eleonora Di 
Nicolantonio

Head of Unit, Communication Department, European Economic 
and Social Committee

Speakers Lovisa Aldrin Europe Direct, Halmstad, Sweden

Wolfgang 
Traussnig Europe Direct Lower Austria

Benjamin Sylvand Cinematographer and training director, France

Lovisa Aldrin has been managing the Europe Direct Information Centre in Halland since February 2013. The 
focus of her activities is on the reach-out and involvement of young people. She holds a degree in Political 
Sciences from the University of Stockholm. @l_adrin

Wolfgang Traussnig completed his PhD degree in Law in 1986 and served then in the Austrian Battalion 
in the United Nations’ operations on Cyprus. Since 1990 he is an employee in the administration of the State 
Government of Lower Austria. He worked as a Liaison Officer of the Austrian Länder in Vienna and joined the 
regional Department for International and European Affairs in 1995. For the past 18 years he has also been the 
head of the Europe Direct Information Centre in Lower Austria.

Benjamin Sylvand is a cinematographer and training director, whose research and practice are focused on use 
the of picture, digital and interactive writing in pedagogy and training. Among many other projects, Benjamin 
was involved in the Massive Online Open Course (MOOC) and serious game projects on EU Geopolitics of the 
Science Po University in Paris. @realfictionfr

Eleonora di Nicolantonio holds a degree in political science and a specialization in EU law. In 2001 she joined 
the secretariat of the European Economic and Social Committee (EESC), where she occupied different positions, 
from administrator in the thematic sections to Head of the Secretary General Office. Since 2012 she works in the 
EESC communication department, heading the unit responsible for visits, publications and the organisation of 
special events like the youth plenary “Your Europe Your Say”.
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Benjamin Sylvand
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Workshop 16

R.S.V.P: the power of local EU events (bis)

Wednesday 21 October, 14:15-15:30

(Room JDE51)

Interpretation will be provided from/into English and French

An extension of event planning in session 12, this workshop will focus primarily on events related to the EU 
digital strategy. Develop techniques to advertise online in a clear, accessible, and efficient way, so as to target 
numerous demographics and broaden your audience.

Moderator Horst Seele-
Liebetanz Europe Direct Bremen, Germany

Speakers Dejan Bogdan Europe Direct Murska Sobota, Slovenia

Sandor Szalai Stakeholders Relations, European Commission DG Connect

llona Negro Coordinator Citizens’ Dialogues, European Commission, 
DG Communication

Dejan Bogdan holds degrees in Political Science and Defence Studies and is an ECQA Certified EU Project 
Manager. He has been working for the Europe Direct network since 2009, first in Murska Sobota and currently in 
Maribor. Over the years he has been involved in numerous EU communication projects: more than 150 lectures, 
public debates, an EU Summer School, an audio-visual teaching tool on Active Citizenship, information movies, 
etc. 

Sandor Szalai joined the European Commission in 2006, after several years of working as a lawyer and in 
managerial roles in Hungary. He worked on the international aspects of public procurement in DG Internal 
Market and Services with special regard to EU candidate and other neighbouring countries. Sandor joined the 
Stakeholders Unit of DG CONNECT in 2013. One of his main tasks is the implementation and coordination of the 
old/new engagement initiative: Digital Single Market – Going Local 2015. 

Ilona Negro works for the European Commission in the Directorate-General for Communication, in the unit 
responsible for developing, coordinating and running of Citizens’ Dialogues. Before she led the Roma Team 
in the DG for Justice and she coordinated projects of the European Social Fund in DG Employment and Social 
Affairs. Ilona studied English literature, pedagogy, translation and international politics in Budapest and Brussels. 
@ilonanegro

Horst Seele-Liebetanz is head of the EuropaPunktBremen, a Europe Direct Information Centre hosted by the 
government of the Land Bremen in close cooperation with the European Commission. The center is instigating 
active public debates about controversial issues and attracts over 6 000 visitors a year inquiring about European 
policies or participating in workshops and panel discussions. Since 1992 Horst has been active in European 
politics, inter-regional cooperation and has experience in Corporate America, Brussels, France and other EU 
Member States. He holds an advanced degree in psychology. @horstslp
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Keynote lecture 17

Digital transformation of government organisations

Wednesday 21 October, 14:15-15:30

(Room VM3)

Interpretation will be provided from/into English and French

Effective digital communication is only possible if digitisation is at the heart of an organisations functioning 
and isn’t simply a matter of exchanging an existing application or process here and there. Communication 
is consistently between two digital forces: the pull of society that wants a more digital government and the 
willingness of the government to transform itself and respond to society’s demand. Digital communications 
are often just a shell surrounding a traditional-style organisation, but how can you achieve a comprehensive 
digital transformation of your organisation and what role will online communication play?

Moderator Karl Musschoot Programme manager Digitisation, Flemish Government, 
Belgium

Speaker Dado Van 
Peteghem

Founding Partner Duval Union Consulting, author of ‘’Digital 
Transformation”, Belgium

Dado Van Peteghem started his career at InSites Consulting, a global market research and consulting firm, 
where he worked as a consultant for leading international brands in nearly all industries. As a Founding Partner 
at Duval Union Consulting and co-author of the book “Digital Transformation”, he’s helping companies in building 
sustainable digital and social strategies. He’s a frequent guest lecturer, keynote speaker and co-founder of 
different international startups. @dadovanpeteghem

Karl Musschoot is Program Manager Digitisation at the Flemish Government department of Public Governance 
and the Chancellery. He is responsible for the digital strategy and co-ordinates the related projects. Previously 
Karl was the head of the communication division, leading a team of forty information and communication 
experts. His division was responsible for the public communication policy of the Flemish Government. It provided 
the internal communication and information for the Flemish administration and supported communicators 
throughout the organisation to qualitatively run their operations. @karlmusschoot

Dado Van Peteghem

Karl Musschoot



23 Programme

Open session 18

Cooperation on the ground - National Round-Tables 

Wednesday 21 October, 14:15-15:30

(Room JDE53)

Session only in English

Meet your colleagues from the EU offices in your capital, from the Europe Direct Network, from local public 
authorities and other stakeholders in your country. Exchange you expertise and your views on communicating 
Europe in your country. 

[Final selection of countries will depend on who registers]

Facilitator Katarzyna Balucka-
Debska European Commission

Katarzyna Balucka-Debska joined the European Commission in 2005, as Project and Policy Officer at the 
ICT for Inclusion Unit, Directorate General for Information Society and Media. Currently, she is Policy Officer at 
the Directorate General for Internal Market, Industry, Entrepreneurship and SMEs, responsible for ‘Policy making 
2.0’ for SMEs and entrepreneurship, using online and offline participatory methods in communication, outreach 
and stakeholders’ engagement, co-creating policy and action. Katarzyna is a Krakow University of Economics 
graduate and studied Postgraduate studies in European Public Administration.

During this session Katarzyna will be assisted by Ian Andersen (profile on page 10).

Katarzyna Balucka-Debska
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Session 19

EuroPCom 2015 Plenary Session

Wednesday 21 October, 16:00-18:00 

(European Parliament, Hemicycle)

Interpretation will be provided from/into English, French, German, Italian, Spanish and Polish 

The plenary session will bring together 900 communication managers and senior experts of local, regional, 
national and European authorities attending the 6th European Conference on Public Communication 
(EuroPCom) as well as representatives from over 500 Europe Direct Information Centres. The key note 
lectures and debate will be followed by the ceremony of the 2015 European Public Communication Awards 
and the presentation of a new Eurobarometer survey covering public opinion in the 200+ region of the EU. 

Moderator Antónia Mészáros Journalist and TV host, ATV, Hungary

Welcome address Sylvie Guillaume European Parliament Vice-President for information and 
communication policy

Key note speech Sir Martin S. Sorrell CEO of WPP plc

Panel debate  Xavier Bettel Prime Minister of Luxembourg

Luc Van den 
Brande

Vice-President of the European Committee of the Regions and 
Special Adviser to European Commission President Juncker for 
the outreach towards citizens

Timo Pesonen Director-General for Communication, European Commission

Ceremony of the 2015 European Public Communication Awards

introduced by Jiří Buriánek, Secretary General of the European Committee of the Regions

Presentation of the regional Eurobarometer survey

introduced by Edouard Lecerf, Global Director Political & Opinion Research, TNS

Debate with the audience

Sylvie Guillaume is Vice-President of the European Parliament responsible for, amongst others, Transparency 
register, Information Policy, Press and Citizens Relations. After a career in the social economy, she joined the 
Socialist Party and has held various responsibilities. From 2001 to 2014, she was deputy mayor of Lyon. In 2009 
she was elected as a French member of the European Parliament, and she kept her mandate after the election 
of 2014. She represents the Progressive Alliance of Socialists and Democrats group, from 2012 to 2014 also as a 
Vice-Chair. @sylvieguillaume

Sir Martin Sorrell is the entrepreneurial founder and CEO of WPP, the world’s largest marketing communications 
group.  He is one of the most respected global industry leaders whose views on business and the world economy 
are widely sought. WPP employs over 190,000 people (including associates and investments) in over 3,000 
offices in 112 countries. Sir Martin has degrees from Cambridge University and Harvard Business School. Recent 
recognitions for his Group include the 2015 Holding Company of the Year at Cannes Lions International Festival 
of Creativity and in 2015 Most Effective Holding Company in Effie Global Effectiveness Index.

Sylvie Guillaume

 Xavier Bettel

Luc Van den Brande

Antónia Mészáros

Sir Martin S. Sorrell
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Xavier Bettel has been the Prime Minister, Minister of State, Minister for Communications and Media, Minister 
for Religious Affairs of Luxembourg since December 2013. As a member of the Democratic Party, he was elected 
to Parliament for the first time in 1999, and was re-elected in the following elections in 2004, 2009 and 2013. At 
local level, he initially served as a municipal councilor of the City of Luxembourg, then as an alderman. Following 
the municipal elections of 2011, he assumed the role of mayor, an office he held until his appointment as Prime 
Minister. @xavier_bettel

Luc Van den Brande is a Vice-President of the Committee of the Regions and current Special Adviser to the 
President of the European Commission for the outreach towards citizens. He has been active as a Belgian senator 
and member of the Flanders Parliament and served as Minister-President of Flanders between 1992 and 1999. 
Since taking on this role, he has been involved in a number of pan-European committees and assemblies. On 6 
February 2008 he became a President of the Committee of the Regions for a period of two years. He is also the 
Chairman of the Flanders-Europe Liaison Agency and of the Flemish public broadcaster VRT.

Timo Pesonen is the Director-General of Directorate General for Communication at the European Commission. 
Timo worked previously as the Head of Cabinet of Vice-President Olli Rehn, who was in charge of Economic 
and Monetary Affairs (2010-2014) and Enlargement (2004-2009). Earlier in his career, Timo worked as a 
Spokesperson to Commissioner Erkki Liikanen, responsible for Budget and Administration. Before joining the 
European Institutions, Timo was the Foreign Policy Special Adviser to the Prime Minister of Finland, Mr Paavo 
Lipponen. He has also served as a Counsellor in the Finnish Foreign Service. Timo has a Masters degree in Social 
Sciences and International Politics from the University of Tampere, Finland. @timopesonen1

Jiří Buriánek, of Czech and German nationality, has been the Secretary General of the Committee of the Regions 
since June 2014. He served previously as Director at the Secretariat-General of the Council, responsible for 
network industries (energy, transport, telecommunications/information society) and European infrastructures 
(Connecting Europe Facility and Trans-European Networks). Prior to this, he has also served as Enlargement 
Manager at the European Commission’s DG Joint Research Centre and as Secretary General of PostEurop, the 
European Restricted Union of the UN Special Agency of the Universal Postal Union uniting 42 European Universal 
Service Providers.

Edouard Lecerf was appointed Global Director for Political and Opinion Research at TNS in January 2015. 
Before that he held management posts at TNS Sofres, Ipsos, Louis Harris and the French Government Information 
Service. He started his career as a journalist for the French newspaper La Voix du Nord. @edouardlecerf

Antónia Mészáros is a journalist, TV presenter, author and producer of documentary TV films. Antónia 
graduated from Eotvos Lorand University and also studied English Literature, Journalism, Sociology, and Political 
Science at Trinity College in Hartford, Connecticut. After some freelance work in journalism, she joined the BBC 
as an editorial researcher and later as an assistant producer in the News and Current Affairs and Documentaries 
departments. From 2006 until 2011 she was anchoring the daily evening current affairs show “Az Este” on the 
Hungarian MTV channel, after that she joined the ATV channel, where she’s the host of the sunday night current 
affairs programme “Szabad Szemmel” and daily morning show “Start”. 

Networking reception

Following the plenary session, the European Commission will invite all speakers and participants to a 
networking reception. The reception will be held in the Yehudi Menuhin Foyer of the European Parliament 
(room below the Hemicycle).

Timo Pesonen

Edouard Lecerf

Jiří Buriánek
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Keynote lecture 20 

Transparency: a duty or an opportunity

Thursday 22 October, 9:30-10:45

(Room JDE52)

Interpretation will be provided from/into English and French

Decision-making behind closed doors, refused access to EU documents - many European citizens perceive the 
EU administrations as unaccountable and opaque. However, EU institutions are obliged to work and legislate 
as openly as possible as decisions taken in Brussels affect the lives of millions. The European Ombudsman 
plays a crucial role in establishing how transparent EU institutions should be in the public interest. With highly 
controversial international negotiations in process, like TTIP, how do we perform a more open dialogue with 
citizens to secure their trust in EU institutions?

Moderator Carl Dolan EU Director, Transparency International

Speaker Emily O’Reilly European Ombudsman

Emily O’Reilly was elected as the European Ombudsman in July 2013, and re-elected in December 2014 for 
a five year mandate. She is an author and award-winning journalist and broadcaster who became Ireland’s first 
female Ombudsman in 2003. In 2007 she was also appointed Commissioner for Environmental Information 
and Freedom of Information Commissioner. She has written three critically acclaimed books on Irish politics 
and media and is a current member of the International Advisory Board of Harvard’s Nieman Foundation for 
Journalism. Emily O’Reilly is a graduate of University College Dublin with a Degree in European Languages and 
Literature and holds a Graduate Diploma in Education from Trinity College Dublin. She was conferred with two 
Honorary Doctorate Degrees for her work in promoting human rights throughout her career as a journalist and 
through her work as Ombudsman. @EUombudsman

Carl Dolan has been appointed the Director of the Transparency International EU Office in 2013. He has been a 
policy officer with the EU Office since 2011, and he has previously worked in UK Research Councils, the European 
Commission and the European Foundation Centre. He holds degrees in economics and philosophy from University 
College Dublin (1991-97) and studied and taught political philosophy at the University of Bristol (1999-2002).

Emily O’Reilly

Carl Dolan
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Workshop 21 

Seeking common ground: communicating on migration

Thursday 22 October, 9:30-10:45

(Room JDE51)

Interpretation will be provided from/into English and French

In the past decade, migration has encouraged a great deal of policy reform and inter/intra-state dialogue. 
Today the topic is (again) on top of the European, national and local agendas: the ongoing refugee crisis 
puts an undeniable pressure on political leaders and public services and seems to divide the European 
public opinion. Having a direct impact on the social dynamics and livelihood, where can communication on 
migration be reformed? Insofar as this is a question for states but also for Europe - as migration pertains to 
our image on the international stage, how do regional authorities and citizens address burden sharing as a 
‘European problem?’ Considering government communication with local media sources, how does/has the 
media set the tone regarding major international issues as such?

Moderator Ewelina 
Jelenkowska-Luca Head of Press, European Commission Representation in Italy

Speakers Clara Úbeda 
Saelices

Europe Direct Madrid Fundación Altius Francisco de Vitoria, 
Spain

Ewa Moncure Press Officer, FRONTEX

Luca Attanasio Journalist, Italy

Clara Úbeda Saelices is the European Programmes Director for the Altius Francisco de Vitoria Foundation. 
Her duties cover managing European projects including the selection of programmes, European partnerships, 
reporting to the European Commission and attending European meetings. She is also the Manager for the Europe 
Direct Information Centre in Madrid, disseminating information and giving  advice about the EU´s policies.

Ewa Moncure started working as a Press Officer at Frontex, the EU borders agency based in Warsaw in 2011. 
Prior to that she was an assistant press officer at the European Food Safety Agency and she held various jobs at 
communication consultancy agencies. She holds Masters’ degrees in Art History and in International Relations. 

Luca Attanasio is an author and freelance journalist who has worked for La Repubblica, Limes, Vatican Radio 
and various international magazines. He is an expert on human rights, migrations, conflicts, international 
politics. He teaches geopolitics at the Università Roma 3 and Pontificia Università Teologica San Bonaventura. 
He published several books on the peace-process in Northern Ireland and on the treatment of asylum seekers, 
as well as various fiction stories. In 2016 he will publish his new publication ‘Il Bagaglio’, an essay on the 
phenomenon of the unaccompanied minor migrants. @lucaattanasio2

Ewelina Jelenkowska-Lucà is the head of Press and Media Sector at the Representation of the European 
Commission in Italy. She graduated in Law at the University of Lublin (1998) and later also in Law at the 
University “Tor Vergata” in Rome (2002) and then specialized in EU law at the College of Europe in Natolin 
(Leonardo da Vinci Promotion 1999). An advocate at the Bar in Poland, since 2003 she has been working for 
European institutions, first at the Court of Justice and now at the European Commission. At the Commission she 
first worked at the Directorate General of Competition, and later was appointed Deputy Head of Representation 
and Head of the Political Sector of the European Commission in Poland. @ewejel

Ewelina Jelenkowska-Luca

Ewa Moncure

Clara Úbeda Saelices

Luca Attanasio
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Open session 22

Science or common sense: communication 
management education 

Thursday 22 October, 9:30-10:45

(Room JDE53)

Session only in English

This session casts a light on professional training courses as well as BA/MA programmes in Public Relations 
and Political Communications. Statements and the ensuing discussion should raise the question as to whether 
content matches the desired professional identities of communication managers that operate in EU institutions 
and affiliated organisations. Reflect critically on public communication programmes, and what the skill set 
and knowledge-based public communication courses will offer to students who can be expected to shape the 
public discourse and the narrative of Europe. 

Session facilitators Christian Schnee Senior lecturer in Public Relations, University of Greenwich, UK

John MacDonald European Commission

Christian Schnee studied history, politics and public relations in England, Scotland and the USA. He started out 
his career as media spokesperson for Germany’s Christian Democratic Party, followed by three years as head of 
communication for a state government. In the run-up to the 2006 Football World Cup Christian Schnee directed 
the international media relations for the host city Hamburg. After another two years as departmental head for 
the Konrad Adenauer Foundation he returned to academia and today teaches Public Relations at Greenwich 
University in London. @christianschnee

John Macdonald was recruited as an official by the European Commission in 1995 as an economist, after 
brief periods working in the (then) Scottish Office in Edinburgh and the Cabinet of Sir Leon Brittan. He worked 
in various Directorates-General and was the spokesperson for Education, Training, Culture & Youth with 
Commissioner Figel’. He led the Task Forces for the European Years of Volunteering (2011) and of Citizens (2013). 
On 1 January 2015, John took up his current duties as Head of Sector for Learning and Professional Development 
in the Directorate-General for Communication.

Christian Schnee

John MacDonald
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Workshop 23 

Images that tell a story

Thursday 22 October, 9:30-10:45

(Room JDE62)

Interpretation will be provided from/into English and French

Storytelling is an indispensable medium that is an effective communication tool among all demographics 
and cultures. Additionally, visual storytelling in film can communicate the punchline of a manifesto with 
a few images and a good soundtrack. While skimming details that are best communicated in speech and 
written documents to avoid generalizations, storytelling – visual and anecdotal, is the best way to break 
down a complex message and extract the most elemental pieces and convey them in a broader, more relatable 
context. This workshop will showcase the best practices on how abstract or high EU-level stories can be shared 
using visual communication.

Moderator Charlélie Jourdan Creative Director, Old-Continent, Belgium

Speakers Tremeur Denigot Communication manager, European Commission’s Joint 
Research Centre

Mark 
McCaughrean Senior Science Advisor, European Space Agency

Tremeur Denigot’s career revolved around 3 main topics: Education, Europe and Internet, inspired by the drive 
of sharing and pooling information and ideas. Tremeur has been a history teacher in multilingual context in 
French schools and European schools in France, Colombia, Canada and Italy, an online columnist on European 
issues since the late 1990s, a blogger on educational issues in the era of new technologies. He then joined 
the Directorate-General for Translation of the European Commission to work on the school translation contest 
“Juvenes translatores”, promote multilingualism, develop the social media strategy both for internal and external 
communication. Since 2012 he is responsible for communication in the Joint Research Centre Task force for Expo 
Milano 2015, the universal exposition on food security taking place in Milan from 1st May to 31st October. His 
responsibilities cover all communication aspects from conception to implementation. @tremeurdenigot

Mark McCaughrean works for the European Space Agency at ESTEC in the Netherlands, where he is the Senior 
Science Advisor in the Directorate of Science and Robotic Exploration. He is also responsible for communicating 
the scientific results from ESA’s astronomy, heliophysics, planetary and fundamental physics missions to the 
scientific community and the wider public. With a PhD in astrophysics from the University of Edinburgh, he 
has also worked in the US, Germany, and the UK, before joining ESA in 2009. His personal research involves 
observational studies of the formation of stars and their planetary systems using state-of-the-art ground and 
space-based telescopes. He is also an Interdisciplinary Scientist on the Science Working Group for the NASA/
ESA/CSA James Webb Space Telescope. @markmccaughrean

Charlélie Jourdan is the Co-founder and Creative Director of Old-Continent – a communication agency 
specialising in visuals. He frames the concepts and strategies of campaigns produced by the Agency and 
manages a dozen creatives. Old-Continent is known for the award-winning web-series on the EU, Eurobubble, 
and a couple of other marketing stunts playing with the EU idea. Charlélie holds university degrees in Philosophy, 
Public Affairs and Politics. @oldco_eu

Charlélie Jourdan

Tremeur Denigot

Mark McCaughrean



30

Workshop 24

Reform the norm

Thursday 22 October, 11:00-12:15

(Room JDE53)

Interpretation will be provided from/into English and French

Many public administrations and governmental structures are in reform, affecting actors at state-level, 
sub-national levels, as well as citizens, like for instance, the merging of territories through local and regional 
reforms. Insofar as current structural reforms are accompanied by increased budget cuts, how do we maintain 
a balanced dialogue with citizens so that austerity measures are an open conversation? Is there a superior 
approach to communicate this change and ensure all actors are given a voice and are being heard?

Moderator Boris Tonhauser Executive Adviser CEMR

Speakers Simone d’Antonio Communication Officer Italian Association of Municipalities 
(ANCI), Italy

Anna Jaudzema Head of Development Department of Rezekne Municipality

Teija Järvelä Communication Manager, City of Salo, Finland

Simone d’Antonio works at the Research and Studies Department of ANCI, the Italian Association of 
Municipalities. During his professional experience at Italian and European level, he has coordinated the 
communication strategy of many EU co-funded projects, as well as the promotion in Italy of EU urban 
programmes such as URBACT in quality of responsible of the National Dissemination Point. His articles have 
been published on many Italian and international media. He holds university degrees in International Relations 
and European Studies. 

Anna Jaudzema started to work in 2014 for Rezekne municipality as a specialist in planning development. 
In 2013, she became the Head of the Planning Development Department. Her duties include fundraising, 
investment, strategy, spatial planning, project management, support for entrepreneurship activities in the 
municipality, etc. She has MA degree in management sciences.

Teija Järvelä is a public relations and communications professional who is specialised in communication of 
structural changes and crisis communication. She has been the head of communications in the City of Salo 
since 2009 when the Finland’s largest municipal merger took place in Salo Region. She was also in charge of the 
communication during the merger’s planning and decision making process. After the merger she has focused on 
structural economic changes and their effects on the City of Salo.

Boris Tonhauser is the Executive Adviser at the Council of European Municipalities and Regions and 
PLATFORMA, the platform of European local and regional governments active in decentralised cooperation. He 
joined CEMR in 2008 working on governance and institutional relations, and Executive Officer for statutory affairs 
and institutional relations. His previous experiences include 8 years at the Association of Towns and Communities 
of Slovakia. His academic background includes political science, international relations, international law, 
European affairs and natural sciences. @boristonhauser

Boris Tonhauser
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Workshop 25

Radical Europe

Thursday 22 October, 11:00-12:15

(Room JDE52)

Interpretation will be provided from/into English and French

With fundamentalist, anarchist, and anti-Western sentiment gaining influence in Europe, radicalisation has 
swept across all member states and is a swelling impediment on regional stability and cultural integration. 
As communicators of Europe and representatives of regional identities, how do you deal with and respond to 
extremist assimilation practices operating within the system? Establishing an equal and open dialogue with 
disadvantaged neighbourhoods dealing more prominently with this issue is critical in taking constructive 
steps to combat alienation, racial profiling, and cultural stigma. How do we connect with those who feel 
disconnected?

Moderator Floor Kroft Advisor RADAR / Radicalisation Awareness Network

Speakers María Lozano Director of Asociación de Ayuda a las Víctimas del 11-M, Spain

Navjot Sandhu Project leader, Minotenk, Norway

Aaro Rytkönen Head of Secreteriat, Church aid, Finland

María Lozano works as Managing Director at ML Social Consulting, and leads as well the Association to Aid 
Victims of March 11th Attacks (AAV11M) where she has been involved since 2004. She has recently delivered 
a handbook covering GP on Assistance to and support for Victims of Terrorism within the Criminal Justice 
Framework to UNODC. She is a member of the Radicalization Awareness Network (RAN) and was designed as 
Independent official expert able to assist the European Commission. She actively contributes as Expert Public 
Speaker at national and international forums. María has also been the Founder and Managing Director of the 
Network of Associations of Victims of Terrorism (NAVT).

Navjot Sandhu is a researcher and adviser on organised crime, human trafficking, gang and drug related 
violence and minorities. She built op her international experience in Kabul and Cape town, and is currently a 
leading voice in the Norwegian civil society. She is the spokesperson for minorities within the Norwegian police 
and is the chairperson of Minotenk, the largest political think tank working on critical issues regarding minorities. 
She is also a board member of Ecpat, an NGO working on ending the commercial sexual exploitation of children.

Aaro Rytkönen serves currently as Head of Secretariat with the Network of Religious and Traditional 
Peacemakers – an initiative of UN DPA/MSU, UNAOC, OIC, FinnChurchAid and Religions for Peace to support 
religious leaders better in their peace building and mediation efforts. Aaro has worked over a decade with 
churches and other religions. He holds Master Degree in Divinity is PhD student in the field of Ecumenical 
Theology. He is also a Member of the Development Policy Committee of the Government of Finland and serves 
in various boards of development and advocacy organisations.

Floor Kroft is a consultant at RadarAdvies and has been a member of the Radicalisation Awareness Network 
(RAN) since February 2014. Besides her activities for the RAN, she supported various municipal authorities 
in preventive projects, policy evaluations, and a risk assessment. Before she joined RadarAdvies in 2013 she 
obtained her master degree in Cultural Anthropology and worked as a counsellor for children with behavioural 
problems and mental disabilities.

Floor Kroft
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Aaro Rytkönen
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Keynote lecture 26

Analysis of the Eurobarometer Survey 

Thursday 22 October, 11:00-12:15

(Room JDE51)

Interpretation will be provided from/into English and French

We are all well aware that the current state of European sentiment is inconsistent from one country 
(region, citizen) to the next. The Eurobarometer research team has interviewed 60,000 European citizens 
in +200 different regions and will present their findings exclusively at EuroPCom. Attend this presentation 
and discussion of the detailed regional, public opinion survey report to get a closer look at the facts on the 
distribution of EU support – and lack thereof. 

Moderator Luciano Morganti Professor Vrije Universiteit Brussel, Belgium

Speaker Edouard Lecerf Global Director Political & Opinion Research, TNS

Luciano Morganti is professor at the Vrije Universiteit Brussel and at Vesalius College where he teaches courses 
related to EU Integration, the EU Public Sphere, EU Information and Communication Policies, Communication 
Theories and New Media. He is a senior researcher for iMinds/Digital Society/SMIT. He lectures at the College 
of Europe for the executive programmes of the Development Office. He has been working as an expert and as a 
consultant for various European and national projects. @morgantil 

Edouard Lecerf was appointed Global Director for Political and Opinion Research at TNS in January 2015. 
Before that he held management posts at TNS Sofres, Ipsos, Louis Harris and the French Government Information 
Service. He started his career as a journalist for the French newspaper La Voix du Nord. @edouardlecerf

Luciano Morganti

Edouard Lecerf
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Workshop 27

Open-EU: integrative decision-making practices

Thursday 22 October, 11:00-12:15

(Room JDE62)

Session only in English

How to achieve open policymaking in Europe and include the wisdom of those outside the government in 
the policy process? This session will share the main findings of the ‘Open EU project,’ led by the Democratic 
Society, addressing elements of open policymaking including transparency in decision-making, greater public 
participation, and the use of innovative evidence-gathering and engagement tools. The insights of their 
pioneering project will inspire an open follow-up discussion in the afternoon (session 29). 

Moderator Anthony 
Zacharzewski Chief executive of the Democratic society, UK (moderator)

Speakers Prabhat Agarwal Head of Sector, Evidence-based Policy-making and Foresight, 
DG Connect, European Commission

Rebecca Price Open Policy team, Cabinet Office, United Kingdom

Anthony Zacharzewski is the director of the Democratic Society, a non-profit organisation that promotes 
democracy, good debate and new models of participative government. The Society is involved in a range of 
projects designing new democratic spaces, including NHS Citizen and the UK Government’s Open Policymaking 
programme. In his earlier career, Anthony was a senior civil servant in the Cabinet Office and worked on strategy 
and policy in HM Treasury, the Privy Council Office, Brighton & Hove City Council and the Department of Health. 
@anthonyzach 

Prabhat Agarwal is currently Head of Sector, Evidence-based Policy-making and Foresight at the European 
Commission’s DG Connect. His current work involves better use of emerging data-technologies for policy-
making, and the strengthening of scientific advice in policy-making. He is interested in the interface of science, 
technology, society and government, especially in the context of the Internet. Prabhat holds a PhD in Physics 
from the University of Cambridge and has worked as an industrial researcher in the high-tech industry, as well as 
in science funding and policy-coordination before his current assignment. @prabprab

Rebecca Price is a Senior Adviser to the UK government on public policy innovation. She has been part of 
the government’s innovation hub for several years, advising ministers and leading programmes in open policy, 
community energy innovation and dementia, including Dementia Friends. She has also worked on international 
innovation projects at the International Dementia Innovation Unit and the Preventing Sexual Violence Initiative. 
Prior to joining government she worked for several not for profit organisations and international charities in the 
public policy and government programme space.

Prabhat Agarwal
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European 2015 Plenary closing session

Thursday 22 October, 12:30-13:30 

(Room JDE 62, listening rooms JDE51 and JDE52)

Interpretation will be provided from/into English and French 

To conclude this year’s conference the EuroPCom participants get some innovative or provocative ideas 
and food-for-thought. In a dynamic and lively setting – following the “Rapido” methodology – a series of 
speakers will briefly share their views on what makes citizens feel European.

Moderator Ezri Carlebach Communication Consultant and Lecturer, UK

Rápido session 
with Pamela Bartar Communications Coordinator Centre for Social Innovation, 

Austria and co-founder of connectingculture.at

Samia Badani Campaign Manager “New Europeans”, UK

Andreea Groza Europe Direct Alba Iulia, Romania

José Cruz 
Rodríguez Association of European Border Regions

Alastair Macphail Head of the Communication Department, European Training 
Foundation

Bent Sørensen Aarhus European Capital of Culture, Denmark

Conference 
conclusions

Gonçalo Lobo 
Xavier

Vice-President for Communications, European Economic and 
Social Committee

Christophe 
Rouillon

Mayor of Coulaines, Vice-President of the Association of French 
Mayors, CoR Rapporteur on “Reconnecting Europe with its 
citizens”

Gonçalo Lobo Xavier was appointed as Vice-President in charge of Communications by the European 
Economic and Social Committee in October 2015. He has been member of the EESC since 2011, representing the 
Portuguese Industrial Confederation. He has a long term experience in managing R&D+i international projects 
with partners especially from Spain, France and other EU members. He is also active in BUSINESSEUROPE and the 
Association of Portuguese Metallurgical, Mechanical Engineering and Similar Industrial Companies.

Christophe Rouillon has been mayor of Coulaines, a city in the French region of the Pays de la Loire, since 
2001. He is also vice-president of the Association of French Mayors (AMF). As a member of the Committee of the 
Regions, he was the rapporteur for the CoR’s own-initiative opinion on the future EU communication strategy: 
“Reconnecting Europe with its citizens: more and better communication at local level”. Christophe Rouillon 
began his career as a legal officer at the French Ministry for Economic and Financial Afffairs. @ch_rouillon

Pamela Bartar is corporate communication coordinator at ZSI - Centre for Social Innovation in Vienna which 
is providing research, policy advise, education and network coordination in the field of social sciences and 
humanities on an international scale. In 2005 she created ConnectingCulture co-working with partners like the 
Austrian branch of the European Union National Institutes for Culture. Pamela also trains on presentations skills 
and cross-cultural communication at the University of Vienna. Her current focus of research interest lies on public 
diplomacy and art and knowledge transfer.

Samia Badani is a public policy consultant and currently the Director of Campaigns at “New Europeans” based 
in London, UK. Her work involves promoting civic participation of EU citizens both at national and European level 
with a range of different partners. Through her campaigns, she provides a better understanding of the issues 
faced by EU citizens in the UK and engages with policymakers at different levels to bring about change. She 

Ezri Carlebach
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Andreea Groza
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also has a substantial background in advocacy and community work helping EU citizens access their EU rights. 
@samiabadani

Andreea Groza is Coordinator of the Europe Direct Centre in Alba Iulia, Romania, responsible for communicating 
the European Union at the local level in Alba County.  Parallel to this current role, Andreea is working both 
in management and communication with the Municipality of Alba Iulia and two local NGOs and has been 
writing and implementing EU funded projects. She has a Master’s Degree in European Affairs and Programmes 
Management from the Babeş-Bolyai University in Cluj Napoca.

José Cruz Rodríguez holds university degrees in Communication and European Affairs. He has been news 
editor in several media, lecturer in European History and EU Communication at the University of Salamanca, head 
of the office of the Spanish region of Extremadura in Brussels and assistant of members of the Committee of the 
Regions. Currently he is external speaker of the European Commission, researcher and independent International 
Relations consultant.

Alastair Macphail is Head of the Communication Department at the European Training Foundation (ETF) in Turin, 
the EU agency that helps transition and developing countries in the reform of their vocational education and training 
systems. A language graduate, Alastair joined the European Commission in 1991 as a translator. Following a varied 
career in the Commission and two EU Agencies during which he turned his hand to ICT, language policy, vocational 
education and training policy and HR management, Alastair joined the ETF in 2009 as Head of Administration, 
moving to Communication at the end of 2014 following an internal reorganisation. @alymacphail

Bent Sørensen has been Head of Communications at the European Capital of Culture Aarhus 2017 since the 
beginning of 2015. Prior to this appointment, he worked for 11 years as award-winning Head of Communications 
of the European Training Foundation. Bent Sørensen graduated as a journalist and worked as a reporter and 
managing editor of the Danish national newspapers B.T. and Berlingske Tidende, and for five years he was co-
editor-in-chief at B.T. in Copenhagen. @bentsorensen

Ezri Carlebach is a consultant, writer and lecturer with a background in senior communication roles in the 
corporate, public, and non-profit sectors. He led major change communications programmes in financial services 
and public sector organisations, and high-profile rebrands in leading arts and culture institutions. A Fellow of the 
Royal Society of Arts, Ezri is Visiting Lecturer in public relations at the University of Greenwich and serves on the 
Editorial Board of the European Training Foundation. @ezriel

Networking Lunch 

After the closing session, a networking lunch will be held in the Atrium on the 5th floor of the Jacques 
Delors building, courtesy of the European Economic and Social Committee. 

Unconference: EU Open Policy-Making

Thursday 22 October, 14:00-16:00

(Room JDE51)

Session only in English

On Thursday afternoon, following on from the EuroPCom conference, the Democratic Society 
(www.demsoc.org) is holding an unconference about Open Policy-Making in Europe. 

Making policy in an open way is a very different way of making policy. It is about including the wisdom of 
those outside government. The democratic sector and progressive governments and institutions are working 
together to break new ground in how this can, could and will be done now and in future decades. At the 
unconference participants can talk about their own projects or potential new ones, simply sit and listen, or 
connect with people working at the forefront of opening up the policy and decision-making process.

Alastair Macphail
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Organisation of the EuroPCom conference

The 2015 conference is an initiative of the Committee of the Regions, in partnership with the European 
Parliament, the European Commission, the Council of the EU, the Luxembourg presidency of the Council of 
the EU, the European Economic and Social Committee and the Club of Venice. 

The conference was prepared by an inter-institutional advisory board, made up of the above partners listed 
along with representatives of regional authorities and several professional European networks representing 
communications directors (EACD), communications agencies (EACA) and researchers in the field of public 
communications, media and journalism (ECREA).

Members of the 2015 advisory board:
 – Laurent Thieule, Wolfgang Petzold, Saara Mattero, Marie-Pierre Jouglain, Katie Owens and Tom De Smedt, 
Committee of the Regions

 – Aleyda Hernandez Laviades and Bertrand Peltier, European Parliament
 – Paul Reiderman, Inés Hempel and Vincenzo Le Voci, Council of the EU
 – Sixtine Bouygues, Antonis Papacostas, Béla Dajka and Ana-Paula Laissy, European Commission
 – Carole Ensch, Luxembourg presidency of the Council of the EU 2015
 – Peter Lindvald-Nielsen and Anna Comi, European Economic and Social Committee
 – Philippe Caroyez, Club of Venice
 – Dominic Lyle, European Association of Communication Agencies (EACA)
 – Florence Ranson, European Association of Communication Directors (EACD)
 – Luciano Morganti, European Communication Research and Education Association (ECREA)
 – Karl Musschoot, Flemish Government, Jacques Moisse, Walloon Government, and Dominique Megard, 
Cap’Com, on behalf of the Europcom Association

For any further information or feedback, please contact the EuroPCom conference team: 
europcom@cor.europa.eu



37 Programme

EuroPCom 2015 evaluation

We hope to see you again at the 7th EuroPCom conference, which will be held on 19 and 20 October 2016. 
Please check our website for updates and news, or follow us on Twitter and LinkedIn. In the meantime, we 
would welcome your feedback about this conference.

Please fill in the online survey at www.cor.europa.eu/europcom. Your input is most appreciated and will 
help us plan and develop our future events.
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European Public 
Communication Award

This year’s EuroPCom opening session 
will also see the third presentation of the 
European Public Communication 
Award, which will be presented to a 
public administration from an EU Member 
State (or candidate country), honouring 
outstanding EU-related communication 
campaigns and strategies. A selection 
board made up of EU communication 
experts selected the most appealing and 
convincing campaign from a total of 29 
nominations. 

Overview of the 2015 candidates
One Europe-One Number: 112! 
(Germany)
European Capital of Culture (Denmark)
EU Kids Day (Austria)
Refugee reconnection (Turkey)
Baltic Eco (Lithuania)
Let’s Create Together Bulgaria 2020 
(Bulgaria)
Steps on the way to Programming Period 
(Bulgaria)
Let’s do sports together (Bulgaria)
Douro Award (Portugal)
ETCP Greece-Bulgaria (Greece)
EOI (Spain)
EU Past-Future (Italy)
Journalism info campaign (Romania)
Open Days – Europe around the corner 
(Netherlands)
Ginger Bread Project (Sweden)
Honouring Vincent (The Netherlands)
Legacy Campaign ERDF (UK) 
L’Europe s’engage (France)
Beach Cleanup (Malta)
My Story (Germany)
NORTE 2020 (Portugal)
Corsul Europei (Romania)
Smiley Entrepreneur (Romania)
Tommy & Rosy (Malta)
YBB Project (Belgium)
Zoom! (Belgium)
Europa Portal (Belgium)
Europe 2014 TV series (Italy)
Youth Mobilisation Campaign (Austria)
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Award proposals 2016

EuroPCom continues its efforts to showcase best practices and to promote professional EU communication at 
all levels of governance. Accordingly, the third European Public Communication Award will be presented in 
2016 to those public administrations at national, regional or local level which have developed an outstanding 
communications campaign or strategy about the EU. The campaigns will be judged on their creativity, impact 
and on how they tie in with the EU’s communication priorities.

The closing date for nominations is 31 May 2016. For more information about rules and conditions, please go to

www.cor.europa.eu/europcom

–  on Wednesday, from 12:45-14:00 at the Jacques Delors Building 
(Courtesy of the European Commission)

–  on Thursday, from 13:30-14:30 at the Jacques Delors Building 
(courtesy of the European Economic and Social Committee)

–  and a networking reception on Wednesday from 18:00-19:30 
at the European Parliament (courtesy of the European Commission)

EuroPCom offers you a unique opportunity to meet your colleagues 
and discuss your experiences with peers from all over Europe. 

Join us at the conference lunches
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