
UNDERSTANDING EUROPE: AN HEC PARIS 
MOOC DESIGNED TO EMPOWER EU CITIZENS 



Prof Alberto Alemanno: 
Lobbyist for the public interest

Jean Monnet Professor of Law and 
Risk Regulation at HEC Paris

Global Clinical Professor at New York 
School of Law, where he directs the 
HEC-NYU Regulatory Policy Clinic

Founder and CEO of 
www.eLabEurope.eu



8 
weeks
long 

41 000
Students
enrolled

Key Figures of the MOOC
Two important things to know about MOOCs 
- Only half of enrolled students actually participate in 
the first class
- Average ‘retention rate’ (from enrollment to 
completion) 2% to 5%

7%
Retention

rate



Where do students come from? 

41 000 enrolled students
196 countries

Top 10 countries:
•US (16%)
•France (7%)
•China (7%)
•India (6%)
•United Kindgom (5%)
•Spain (4%)
•Germany (4%)
•Russian Federation (3%)
•Brazil (2%)
•Canada (2%)
•Ukraine (2%)



Why did you join the course? 

“I wanted to earn some sort of 
credential that I can use to enhance 
my CV/resume”

“Because I thought it would be fun”

� Europe is fun, Europe is an asset! 



MOOCs: a disruptive innovation in 
the education 

MOOC: “The most important innovation in 
Education over the past 200 years” 
(MIT Review, 2012) 

� The massive scale : edX (run by Harvard & MIT), 
Coursera and Udacity have so far provided courses to 
over 12 million students

� The use of new technology 
� The active role of the student interacting with the 

teaching system itself and with other students around 
the world 



A MOOC on Europe: Innovative?  

� EU gives more access to documents and information than any other 
public institution

� But Internet can’t fix all communication problems

� Too much information kills information

� Information on its own has never been sufficient to adhere to a political 
system and to foster participation 

MOOC was not only to give information about 
Europe but more importantly to use MOOC 
technology to empower EU citizens 





UNDERSTAND



Raising awarness of what
Europe is

� Why Europe matters? 

� What has been achieved during 
the last 50 years

� Which tangibles benefits it has 
delivered? 

� How it impacts your daily life? 



How Europe impacts your daily
life



Europe: a wealth of opportunities

Grasp the potential of a European Life



Essay assignment: the EU 
Paradoxe 

Why isn’t the EU more 
popular amongst its citizens, 
and in particular its younger 
citizens?

ESSAYS SUBMITTED

1 225 24 141
QUIZ SUBMITTED

6 875
EVALUATIONS



PARTICIPATE



Have a say in European decisons

Public consultation

System of petitions

European Citizens'Initiative

"The Toolbox of the 
Empower citizen"

Instruments of direct & 
participatory democracy 



Data Protection:
Ensuring the 

protection of your 
online personal data 

European Citizens' 
Initiative:

Make it work!  

Transatlantic Trade 
and Investment 

Partnership:
Enabling parliamentary 
cooperation under the 

TTIP 

#TTIP #DATA #ECI

From legal provisions to 
effective participation

MOOC Students Clinic Student



DEBATE



2 613
TOTAL POSTS

2 514
TOTAL COMMENTS

46 085
TOTAL VIEWS

A true debate on Europe

Schengen Area 

TTIP

Turkey's 
accession to 

the EU

EU 
citizenship Independance of 

Catalonia

Fundamental
rights

Energy & 
sustainability

FB Group:  4370 members #UnderstandingEurope



An 
engaging 
course

A 
charismatic 
professor

A "citizen-
centric" 

approach

Keys to success



Promoting civic engagement and participation 
in Europe

End of the MOOC, Launch of 
eLabEurope



Thank You!

Maud CLERC
clercm@hec.fr

@cest_clerc

Alberto Alemanno
alemanno@hec.fr

@alemannoEU



http://www.hec.edu/

https://www.coursera.org/course/europe


