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It is New Year’s eve 2019. 



On the brink of a new decade, a late night worker at ECDC 
notices incoming news of an emerging cluster of 

pneumonia cases in Wuhan City, China



This is the start of a new phase of a 
Public Health Event operating state at the 

European Centre for Disease Prevention and Control.



Remember 2002-2003?





Article 3.2 

Within the field of its mission, the Centre shall:

Search for, collect, collate, evaluate and disseminate relevant scientific and technical data; 
Provide scientific opinions and scientific and technical assistance including training; 

Provide timely information to the Commission, the Member 
States, Community agencies and international organisations 

active within the field of public health; Coordinate the European networking 

of bodies operating in the fields within the Centre’s mission, including networks arising from 
public health activities supported by the Commission and operating the dedicated 

surveillance networks; and Exchange information and best practices and facilitate the 
development and implementation of joint actions



Rapid risk assessment

Incidence of reported COVID-19 cases/100 000 population in EU/EEA 
countries and the UK in the last 14 days (26 May−9 June 2020)
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This assessment is based on information available to ECDC at the time of publication 
and unless otherwise stated, the assessment of risk refers to the risk that existed at 
the time of writing. It follows the ECDC rapid risk assessment methodology, with 
relevant adaptations. The overall risk is determined by a combination of risk of the 
probability of an event occurring and of its consequences (impact) to individuals or 
the population.

Incidence of reported COVID-19 cases/100 000 population in EU/EEA countries 
and the UK at subnational level in the last 14 days (26 May−9 June 2020) 



COVID-19 publications (as of 1 June 2020) 

*Excluding Rapid Risk Assessments 9

Top 5 Publications Page 
views

Downloads

1. Considerations relating to social distancing measures in 
response to COVID-19 (including updates)

33,980 11,069

2. Using face masks in the community - Reducing COVID-19 
transmission from potentially asymptomatic or pre-
symptomatic people through the use of face masks, 8 April 
2020

24,442 6,441

3. Contact tracing: Public health management of persons, 
including healthcare workers, having had contact with COVID-
19 cases in the European Union (including updates)

20,854 4,999

4. Guidance for wearing and removing personal protective 
equipment in healthcare settings for the care of patients with 
suspected or confirmed COVID-19, 28 Feb 2020

17,167 9,372

5. Guidelines for the use of non-pharmaceutical measures to 
delay and mitigate the impact of 2019-nCoV, 10 Feb 2020

13,631 8,257

As of 1 June 2020, ECDC has 
published 10 Risk Assessments on 
COVID-19. In total, these have 
received 206,188 page views and 
54,589 downloads so far. 

RRA 7, published on 12 March 2020, 
has received 59,725 page views -
the most views of all COVID-19 risk 
assessments and more views than 
any other ECDC risk assessment ever 
published. 
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*BBC is radio, television, and online
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Website overview 
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Since the start of the PHE in January 2020, and as of 1 June 2020, there has been 15,629,584 page views (including 
12,718,303 unique) on the ECDC website. This is 66% more than the total number of page views recorded on the ECDC 
website since monitoring began in June 2011 - 1 January 2020 (9,376,669). 

The number of page views in one day peaked at 391,983 on Thursday 12 March. That’s more than double the average 
number of page views the ECDC website received per month in 2019. This peak corresponds with the publication of 
ECDC’s 6th Risk Assessment on COVID-19 as well as the rapidly increasing number of COVID-19 cases across Europe.  



Other content
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ECDC has so far published 6 infographics and posters on COVID-
19, covering issues such as hand washing, the use of face 
masks, contact tracing and COVID-19 in long-term care facilities. 

As of 1 June 2020, these infographics have received 73,628 
page views and 4,858 (PDF) downloads altogether. 

ECDC has also produced 6 videos on COVID-19 as of 1 June 
2020. Since 18 March, the COVID-19 videos page has received 
8,813 page views, including more than 5,700 from users across 
Europe.



Where ECDC Facebook page fans come from
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Overview of Social media accounts
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Channel Accounts April
Followers

(mtm change)

May
Followers

(mtm change)

Twitter
(followers)

ECDC_EU
ECDC_TB
ECDC_Flu
ECDC_VPD
ECDC_HIV/AIDS
ECDC_Outbreaks
EAAD_EU
ESCAIDE
ECDCPHT

57 038
3 110 (+13)
6 382 (+341)
5 294 (+99)
2 693 (+77)
17 483 (+3 308)
3 874 (+33)
1 746 (+64)
2 198 (+119)

59 044 (+2 006)
3 151 (+41)
6 441 (+59)
5 437 (+143)
2 749 (+56)
18 028 (+545)
3 909 (+35)
1 766 (+20)
2 233 (+35)

Facebook
(likes)

ECDC
ESCAIDE
EAAD

29 044 (+3 891)
1 124 (+5)
13 851 (-4)

33 478 (+4 434)
1 139 (+15)
13 854 (+3)

LinkedIn
(followers)

ECDC 25 646 (+1 799) 26 441 (+795)

Twitter account Monthly impressions

ECDC_EU 685K

ECDC_TB 4.2K (-3.2K)

ECDC_FLU 54K (-14.3K)

EAAD_EU 3.2K (-5K)

ECDC_Outbreaks 414K (- 1.2 M)

ECDC_VPD 47.5K (+43.3K)

ECDCPHT 24.8K (+62.6K)

ESCAIDE 22.5K (+11.2K)

Account January
Followers

June
Followers
(current)

Twitter
(followers)

ECDC_EU
ECDC_Outbreaks

29 745
6 975

60 085 (+30 340)
18 114 (+11 139)

Facebook
(likes)

ECDC 14 146 35 372 (+21 226)

LinkedIn
(followers)

ECDC 15 504 27 148 (+11 644)
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Shared goal – to inform!
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Shared goal – to inform!
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What do people say about ECDC?

“Thanks to colleagues 
working tirelessly in this 
difficult period.”



Thank you!

andrea.horvat-kramaric@ecdc.europa.eu
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