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Feel free to tweet and post on social media.

Please use

@EJNetwork

@tomlawmedia



Who we are & what we do

The Ethical Journalism Network
strengthens the craft of journalism
and promotes higher ethical
standards in media through
education, training & publication of
useful research.

www.ethicaljournalismnetwork.org



What role for journalism?

* Journalism is not free speech, it is
constrained expression.

It works within a framework of values.

* It has public purpose. It is Other
regarding.

* Free Expression can give voice to bias,
and even offensive opinion. It is Self-
regarding.




The Core Values of
Ethical Journalism

ACCURACY and fact-based
communication

INDEPENDENCE: no propaganda

IMPARTIALITY: tell all sides of the story
HUMANITY: do no harm

ACCOUNTABILITY and transparency



Media Literacy

* Ethical journalism can be an inspiration
for media literacy and free expression
to encourage more responsible
communications.

* Ethics are voluntary. They are your own
personal choices. They are not the same

morals. N
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The world's changing culture of communications, driven by the imperial power
of internet companies and social nefworks, not only encourages users to
create personal echo-chambers at the expense of information pluralism, it has
also shredded the market models that used to nourish ethical journalism.




Fake News: Old Problem Given New
Life in the Digital Age

The EJN Definition:

“Fake news is information
deliberately fabricated and
published with the intention to
deceive and mislead others into
believing falsehoods or doubting
verifiable facts.”



Principles of Journalism for
Critical Thinking In Society

Truth and accuracy: Fact-based
communications

Humanity: Avoid malice and do no
harm

Accountability: Transparency and
self-correction



We have to teach about technical
verification techniques but also
encourage people to ask:

* Does this content have a public
purpose? Is it other regarding?

*Or, is it self-regarding?



How should we define “Public
purpose”?

Again, we can take inspiration from
the journalistic concept of the
“public interest”.

David Leigh, the Guardian's chief
investigations editor: "Information is
in the public interest if it assists in the
proper functioning of a democracy.”



The EJN’s Turning the Page of Hate
Campaign

Launched April 18t 2014 to mark the
20th anniversary of the in Rwandan
genocide with saw media incite and

organise the violence.

Aims to mobilise journalism at all levels
against manipulation of media and
journalism as weapons of hatred and
incitement to violence.



Hate speech and free expression

* Hate speech can be a way of mobilising
public support for actions that threaten
the lives of others.

* Propaganda has always been an
important strategic aspect of making war.

* But people are entitled to free speech,
even if they hold offensive and hurtful
opinions.

e But what are the limits? And who draws
the red lines which define the frontiers of
tolerance?




Challenge Hate Speech

When it comes to hate speech, journalists
and editors must pause and take the time to
judge the potential impact of offensive,
inflammatory content.

The following test, developed by the EJN and
based on international standards, highlights
guestions in the gathering, preparation and
dissemination of news and helps place what
is said and who is saying it in an ethical

context.



STATUS OF THE

» SPEAKER

How might their position influence
their motives?

Should they even be listened to
or just ignored?

8 a




2 REACH

OF THE SPEECH

How far is the speech traveling?

Is there a pattern of behaviour?




GOALS ¥

OF THE SPEECH

How does it benefit the speaker
and their interests?

s it deliberately intended to
cause harm to others?




"CONTENT

ITSELF

Is the speech dangerous?
Could it incite violence towards others?



SURROUNDING

CLIMATE

SOCIAL / ECONOMIC / POLITICAL

Who might be negatively affected?

IS there a history of conflict or
discrimination?
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“38 Katie Hopkins @
L= @KTHopkins

22 dead - number rising. Schofield. Don't you
even dare. Do not be part of the problem. We
need a final solution. #Machester
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Nigel Farage EU poster reported to police for 'inciting racial
hatred' as it's compared to Nazi propaganda

The Ukip leader paraded around Westminster yesterday with the image of people walking to a refugee camp on the border of

Croatia and Slovenia
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Global credibility standard - timing

- Timing for the intended act of violence has to be ach

Not achievable:
ks O ‘Cries for help’
- Facebook will let users
J i livestream self-harm,
_abuse:. o ‘ mples documents show

ohotos and videos documentin i l

use for awareness, but may ad 2 y ' When pigs fly,
; e o g Il be ready to

itections to son‘we cor{tent that that et

as extremely disturbing by the

facebook

Thre e Ay
Non credible threats Mordon _ Connect withif )

= undyo
Allowed on the site - L 3 world ar@

- Advocating violence in a fictional setting Ly

- Advocating violence against nations, governments, orgs
locations no smaller than a village

« Advocating for capital or cruel and unusual punishment for cri ¥ y : ¢ N e e d "% d Al}alySig Has

recognises

Facebook become a
Revealed Facebook S 1nternal rulebook on sex, R oo
terrorism and violence and racism?

Leaked policies guiding moderators on what content to allow are likely to
fuel debate about social media giant's ethics

Ignore or delete / Could you
be a Facebook moderator?

Ei=) Ignore or delete: could you be a Facebook
Facebook  [oderator?

Facebook Files



What Can We Do?

 Strengthen journalism and editorial
independence

* Encourage media to play a more pro-active
role in media literacy

* Create national and regional initiatives for
civil society dialogues led by journalists and
academics

* Build respect for ethics, journalism and
communication values
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Sign up to our newsletter on our website ethicaljournalismnetwork.org

Follow us on twitter @EJNetwork

Get in touch: tom.law@ethicaljournalismnetwork.org



