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SEMINAR

“Towards New Perspectives of Co-creation in Public Services”
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Wednesday 24" January 2018, 13.00-17.00

Committee of Regions (101 Rue Belliard, Conference room JDE52)

AGENDA

Coffee served outside the conference room

Welcoming words
Mira Lehti, Project manager, Turku University of Applied Sciences

Role of citizens and third sector in the public sector reform
Krzysztof Balon, co-President of the Social Economy Category of the EESC

From social innovations to co-creation
Chris Fox, Professor, Manchester Metropolitan University

Value co-creation in service innovation
Harri Jalonen, Project director, Turku University of Applied Sciences

Possibilities of data: Case example
David Jamieson, Researcher, Newcastle University

EU policies and vision for the future public sector
Andrea Holmes, Policy officer, European Commission / DG Connect

Panel discussion: User inclusion in the service development
Intro: Hearing the peoples voice
Gary Copitch, CEO, People’s voice media

Conclusions

Reception in Atrium 5 (5" floor)
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